Freedom of Information Act 2000 – Food Bank Referrals
Your request for information has now been considered. The Council holds the information requested.

You asked:
Please can I have the total number of recorded food bank referrals made by all council staff for every year from 2007-2017? 
Please can I have the number of residents awarded welfare assistance or crisis payments to specifically assist with basic food costs?  Please can I have a breakdown of this information for each year between 2008-2017?

Answer:
Leicester City Council have issued food parcels or referred applicants to food banks over the years of this request via it’s Housing, Adult Social Care, Children’s and Revenue and Customer Support divisions.

Not all divisions collected data about the volume of referrals made to the food banks.  We therefore do not hold a collective number of referrals made by all the council divisions.
Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.

We can provide the following information held by our Supporting Tenants and Residents service and the Revenues and Customer Support section.
Supporting Tenants and Residents service:
	Year
	Numbers issued

	2012/13
	418

	2013/14
	822

	2014/15
	657

	2015/16
	760

	2016/17
	353


Data prior to 2012 is not available
Community Support Grant, Revenues and Customer Support section started providing the service from 2013:
	Year
	Food applications

granted 

and taken up
	Food Bank 
attended

	2013/14
	815
	data not held

	2014/15
	341
	1,173

	2015/16
	132
	844

	2016/17
	109
	1,154


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

