Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
We would like to know:

1. What actions has your council taken to comply with Clause 2 of the Care Act 2014 (“Preventing needs for Care and Support”)?
The Local Authority delivers / commissions a range of universal services that support well-being including lifestyle services, leisure facilities, community and neighbourhood services.

The Local Authority commissions and delivers a range of services to support primary prevention including information, advice and guidance services that are universally available; and makes available information for independent financial advice. The LA commissions a broad range of preventative services across the Voluntary and Community Sector, and this includes services for carers. 
The LA commissions and delivers a range of secondary prevention services including services for carers; Integrated crisis response services; reablement and enablement services; intermediate care; handyman’s services; community opportunities for all client groups.
The LA commissions a range of tertiary prevention services that includes an integrated community equipment service; services for visually impaired, including  a sight register; domiciliary care; supported living; independent living support services; respite care; dementia care services including memory cafes.

In developing resilience and promoting individual strength Adult Social Care has committed to this approach in supporting service users; service users and carers are engaged with in the design of commissioned services; commissioned services are required to deliver an asset based approach.

2. a) Have you developed a ‘local approach to prevention’ as per Section 2.23 of the Care and Support Statutory Guidance (“Developing a local approach to preventative support”) updated in February 2017?

- Yes

- No
- The council is in the process of developing one.
b) Does your local approach clearly specify a range of examples of all three types of prevention set out in Chapter 2 of the Care and Support Statutory Guidance (“Preventing, reducing or delaying needs”)?

- Yes

- No
Not applicable.

3. a) Have you developed a ‘commissioning strategy for prevention’ as per 2.24 of the Care and Support Statutory Guidance (within “Developing a local approach to preventative support”)?

- Yes
- No

- The council is in the process of developing one 

b) Does this commissioning strategy clearly specify a range of examples of all three types of prevention set out in Chapter 2 of the Care and Support Statutory Guidance (“Preventing, reducing or delaying needs”)?

- Yes

- No
Not applicable.

4. a) Have you identified ‘services, facilities and resources that are already available in your area, which could support to prevent, reduce or delay needs’ as per section 2.26 of the Care and Support Statutory Guidance (‘’Developing a local approach to preventative support’’)?

- Yes

- No

- The council is in the process of doing this 
b) If yes, how did you identify these services, facilities and resources?
The Council has an on line directory of local services and community facilities that enables early intervention through self-help to prevent or delay needs.  It is an ongoing work in progress with the richness of data added to as providers are encouraged to detail their services and events on the directory.

The Council has updated and refreshed its own online web pages to offer online information, advice and guidance. The ASC customer portal will also direct users to online resources [specific to any needs they input] so as to also enable early intervention to prevent or delay needs.  

5. a) Have you identified ‘unmet need’ as per section 2.30 of the Care and Support Statutory Guidance (‘’Developing a local approach to preventative support’’)?

- Yes
- No

- The council is in the process of doing this 

b) If yes, how have you done this?

Not applicable.

6. What actions has your council taken to comply with Clause 3 of the Care Act 2014 (“Promoting integration of care and support with health services etc.”). Please give details.
The Health and Well Being Board, and the Joint integrated commissioning board provide the governance arrangements for the strategic planning of integrated services across the local authority, including adults, public health, children’s and housing; and health.

A number of services are jointly commissioned, or delivered.

The Local Authority and NHS are working together to support the delivery of the STP.  Integrated locality teams have been launched.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

