Freedom of Information Act 2000
Environmental Information Regulations 2004 – Electric Vehicle Charging
Your request for information has now been considered. The Council holds the information requested.

You asked:
1.
What are Leicester City Council's plans regarding central governments initiative to improve the national infrastructure for Electric Vehicle charging?

Answer:
The Council welcomes the various central government initiatives to improve the national infrastructure for Electric Vehicle (EV) charging. These can help us achieve our objectives for improving air quality and reducing carbon emissions; by helping finance a widening range of low emission initiatives, enabling the Council to roll out a comprehensive programme of interventions, in conjunction with its partners. 

In 2015, the City Council submitted a bid totalling for almost £12 million from OLEV’s GoUltraLo funding scheme; which was within the final ten bids for consideration, out of a total of c.50 applications. Key elements within our bid included: a significant increase in the number of charge points to achieve a comprehensive publicly acceptable charging infrastructure, delivering a ‘game-changing’ increase in ULEV (Ultra Low Emissions Vehicle) uptake by raising awareness and acceptance of ULEVs and making available financial and non-financial incentives for ULEV use. We are awaiting lessons learnt from the Office for Low Emission Vehicles (OLEV) funded trials especially on street. The Council has also conducted a feasibility study into introducing ULEV taxis. As mentioned below, the bulk of the Council’s publicly available charge points have been part-funded through OLEV’s Plugged-in Places scheme. 

2.
What provision do you provide already? 
There are over 150 publically available chargers in Leicester, far more than are currently used, with most being provided privately including at the Highcross Shopping Centre

a.
Number and type of chargers already deployed. 
The Council has provided 14 dual 7kW socket posts (i.e. 28 sockets). The 4 posts at Birstall Park & Ride (P&R) are currently out of service ahead of conversion from dual 3kW/7kW to dual 7kW sockets

i.
Where are they located?
· Birstall P&R – (soon to be) 4 x 7kW dual socket posts

· Meynell’s Gorse P&R – 2 x 7kW dual socket posts

· Enderby P&R – 2 x 7kW dual socket posts

· Dover St car park – 2 x 7kW dual socket posts

· Newarke St car park – 2 x 7kW dual socket posts

· Victoria Park car park – 2 x 7kW dual socket posts
b.
Are these chargers available to the public?
Yes. In 2016 the Council installed 15, 7kW sockets at 5 of its workplaces, to serve the first significant purchase of EVs (10 Nissan Leafs and 5 eNV200 vans – added to the 2 Renault Kangoo vans the Council was already operating) in its own fleet. These are not for general public use. 

i.
If so are there any access restrictions?
· Electric car charging is only available to those who are using the Birstall Park & Ride bus service that day. Charging is available during the opening hours of the site (07:00-19:00).

· Electric Vehicle charging is only available to those who are using the Enderby or Meynell’s Gorse Park & Ride bus service that day, or current members of the Enderby Employers’ Parking Scheme with a valid exit pass (Enderby only). Charging is only available on days of site operation at Enderby between the hours of 06:45 and 19:30, and Meynell’s Gorse between the hours of 06:15 and 19:30.

· Dover St and Victoria Park – 24 hour operation and EV charging availability

· Newarke St – not 24 hour operation, but overnight EV charging is permitted
c.
How were these chargers funded?
The charge points at all the P&R sites and at Dover St and Newarke St were part funded by OLEV’s Plugged-in Places scheme. Those at Victoria Park were funded from the Council’s Parking Improvement Action Plan. The upgrading of the Birstall P&R charge points is being funded by the charge point supplier, ChargeMaster.  

i.
If OLEV funded under which scheme and when?
2012 – (original installations at) Birstall; 2013 – Newarke St & Dover St; 2014 – Enderby & Meynell’s Gorse P&Rs
3.
What are your plans to deploy chargers or increase the number of chargers in public places and when is this scheduled to happen?
As outlined here, the Council is engaged in the roll out of a modest programme of charge point installations, for public and Council use. To help inform this programme the Council monitors; annual charge point patronage, requests for new installations, and the number of EVs registered in Leicester. We meet with EV and charge point suppliers and attend relevant seminars, to keep abreast of new developments and broaden our understanding of the issues, problems and possibilities, etc. By introducing EVs to its own fleet the Council is setting an example for other employers. The Council shares its technical and grant knowledge to assist with the EV plans of other stakeholders, such as bus companies and the Dock Innovation Centre. As stated in (2) above there are currently more chargers than demand.  This summer we will be reviewing our provision and plan for future years.  
4.
If you already have deployed charging what percentage of usage if for your vehicles in comparison to public utilisation.

As per 2b above; the Council has made separate provision for Council and public charging. In January 2017 a check was made on the patronage of the EV charging points at Dover Street car park, which gave the results below;
	
	April 14 to 
April 15
	April 16
	Dec 16

	Post A
	34
	99
	88

	Post B
	95
	159
	160


Post A = 89% of previous total. Post B = 101% of previous total.

5.
If your chargers are in public car parks do you or your car park management partners enforce them and if so what is the penalty for inappropriate use? 
If a parking warden finds a non-electric vehicle parked in an EV charging bay a Penalty Charge Notice is issued.
1.
Are these bays clearly marked as Charging bays
The bays are supported by appropriate signing and lining.

6.
What are the roadblocks that Leicester City Council has encountered in trying to deliver the EV infrastructure?
Range anxiety, being unable to find/reach/use a charge point, an EV having insufficient charge when it is next needed. Ongoing improvements in battery capacity and a greater density of charge points; backed by comprehensive and imaginative education programmes can address this. There is also concern that a major uptake in the use of EVs will overload local Low Voltage networks. The Council is involved in a project which seeks to mitigate this risk; which will involve bi-directional and/or controlled charging in conjunction with renewable energy from PV panels.

7.
Does your Planning department require all new car parking where the public will be the primary visitors, i.e. retail parks, superstore, leisure facilities etc. to have EV charging provisions?
Our proposed Planning Policy includes supporting low emission vehicles; meaning that measures to encourage the adoption of low emission vehicles will be supported within all new developments. 
Appendix 11 of our City Centre Planning Strategy SPD: https://www.leicester.gov.uk/media/179120/city-centre-parking-spd-march-2011.pdf outlines how planning conditions can be used to support the use of low emission vehicles.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

