Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

· How many fines have been issued by the council for dog fouling in the last three years for which figures are available;
	Financial Year
	Fixed Penalty Notices Issued for  Dog Fouling offences

	2014-15
	3

	2015-16
	1

	2016-17
	0

	01/04/2017 – to date
	12


Dog control orders discontinued in 2016 and were replaced by Public Space Protection orders in 2017 so no Fixed Penalty was available for this offence during most of the financial year until the new public space protection orders were put in place.

· How many complaints, referring to dog fouling, by members of the public have been made in each of the last three years for which figures are available; and 
The following figures relate to formal recorded complaints regarding dog fouling:

	Financial Year
	Complaints That Refer to Dog Fouling

	2014-15
	3

	2015-16
	2

	2016-17
	4


· How many complaints in total have been made by members of the public to the council in each of the last three years for which figures are available; broken down, where relevant, into categories of complaint.
	Category of Complaint
	2014-15
	2015-16
	2016-17
	

	Appointments
	N/A
	N/A
	149
	

	Policy Procedure And Legislation
	759
	649
	444
	

	Premises
	107
	96
	35
	

	Quality Of Service
	1321
	1002
	691
	

	Speed Of Service
	634
	455
	333
	

	Staff Attitude And Behaviour
	499
	464
	296
	

	Total
	3320
	2666
	1948
	

	
	
	
	
	

	Please note: ‘Appointments’ was only added as a category on 1st April 2016.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

