Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Who do you believe to be the market leader in Ransomware?

Malwarebytes 

Trend Micro 

McAfee 

Kaspersky 

Symantec 

Cylance 

Sophos 

Tenable 

Other 

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.


What solution are you currently using to protect against Ransomware?

Malwarebytes 

McAfee 

Trend Micro 

Kaspersky 

Symantec 

Cylance 

Sophos 

Tenable 

Rapid 7 

Webroot 

FireEye 

Cisco 

Other 

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

http://directory.leicester.gov.uk/transparency-directory/?theme=14728&dataset=14729&month=&year=13259&frequencyPublished=&q


Who within your organisation is predominantly responsible for buying Ransomware protection solutions?

CIO / CISO 

IT Director or similiar 

IT Manager or similiar 

Other 

Please note that junior staff names are exempt from release under Section 40(2) of The Act as they are personal data and the Council judges that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair and lawful processing and Principle 2 – processing for specified and not incompatible purposes   and this therefore acts as a refusal notice under s.17 of The Act.



What would you say is your single biggest influence when buying a Ransomware solution.

Recent media coverage of high profile attacks 

Increased likelihood of an attack 

Ease of deployment as part of a wider security solution 

All of the above 

Other 

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.


What other security solutions do you currently employ to combat Ransomware?

Data backup and recovery 

User awareness 

Email and web gateways 

Operating systems and software are current with latest patches 

Applications whitelisting 

Security / behavioral analytics 

Other 

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

http://directory.leicester.gov.uk/transparency-directory/?theme=14728&dataset=14729&month=&year=13259&frequencyPublished=&q=

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

