Freedom of Information Act 2000 – Odour Nuisance - Cofresh site
Your request for information has now been considered. The Council holds the information requested.

You asked:
We would be grateful if you would kindly provide a selection of details from your file in relation to the problems reported to Leicester City Council relating to the Cofresh site located at 39 Menzies Road, Leicester, LE4 0JL. As you are aware we are entitled to copy documents in accordance with the Data Protection Act 1998 and the Environmental Information Regulations 2004 and the Freedom of Information Act 2000. 

For the avoidance of doubt we should be grateful if you would let us have copies of the following documents:-

1. Complaints records from local residents concerning odour nuisance from the above site from 08.06.2011 to present. If possible, please provide this by way of a Microsoft Excel spreadsheet. We note that you will need to redact this in line with the Data Protection Act 1998, but we should be grateful if you would kindly leave visible the street name and area from which the complaints originate; 

Answer: 
Streets where we have had complaints since 08.06.11. We have received 27 complaints from different properties, and the date is when they made their initial complaint.
1. Eileen Avenue – 20.08.15

2. Abbey Lane – 24.09.15

3. Welbeck Avenue – 18.01.16

4. Brian Road – 20.04.16

5. Brian Road – 20.04.16

6. Wiltshire Road – 20.12.16

7. Sudeley Avenue – 06.02.17

8. Peldon Close – 06.02.17

9. Brian Road – 15.02.17

10. Brian Road – 23.03.17

11. Somerset Avenue – 11.04.17

12. Brian Road – 12.04.17

13. Belle Vue Avenue – 12.04.17

14. Parker Drive – 13.04.17

15. Avebury Avenue – 13.04.17

16. Parker Drive – 19.04.17

17. Parker Drive – 19.04.17 

18. Cornwall Road – 19.04.17

19. Blackbird Road – 19.04.17

20. Swithland Avenue – 20.04.17

21. Oakwood Road – 04.05.17

22. Stadium Rise – 10.05.17

23. Parker Drive – 15.05.17

24. Bristol Avenue – 25.05.17

25. Oakwood – 26.05.17

26. Ariane Place – 02.06.17

27. Welbeck Avenue – 02.06.17

2. Any attendance notes, memos, reports (or similar) relating to monitoring/site inspections/visits to the site in relation to odour nuisance including CAR forms from 08.06.2011 to present.

We do have a large number of complainants in the area, 27 in total in the last 2 years. The majority of these complainants have the details of the noise and pollution control monitoring service, and do call the service when the odour is bad. We have visited complainants 9 times:

1. 19th February 2016 – Monitored in complainants property, no odour at time of visit.

2. 3rd March 2017 - feint odour, not sufficient to be a Statutory Nuisance, complainant stated it had been stronger earlier.

3. 18th April 2017 – Intermittent odour, as windy day, not sufficient for Statutory Nuisance

4. 21st April 2017 – very feint, again was stronger earlier according to complainant, not sufficient for Statutory Nuisance .

5. 4th May 2017 – intermittent odour as strong gusty winds, not sufficient for Statutory Nuisance

6. 11th May 2017 - intermittent odour as strong gusty winds, not sufficient for Statutory Nuisance

7. 16th May 2017 – very feint odour, not noticeable inside property

8. 22nd May 2017 – Monitored in the garden and house, odour present, would be detrimental to amenity, advised planning of issue. Not sufficient to be a statutory nuisance.

9. 8th June 2017 – Monitored in the garden and property, very gusty wind, odour present, would be detrimental to amenity not sufficient to constitute statutory nuisance. Planning advised.

A site visit/meeting was conducted at CoFresh with representatives from CoFresh (Minesh Patel – Director and the Technical and Quality Assurance Manager) on the 11th January 2016. Leicester City Council’s Pollution Control Officer and the Team Manager of Noise and Pollution Control Team were present on behalf of the Noise and Pollution Control Team. The reason for the site visit was to ascertain the proposals for CoFresh to comply with the planning condition regarding ventilation. Following this visit, the information sent to the Council’s Pollution Control Officer was not sufficient to discharge this condition. Planning were advised of this, and a further discharge of condition application has been made on the 12th May 2017. 

A meeting has been scheduled for the 16th June at CoFresh Menzies Road, to discuss their updated proposals. Present at this meeting will be representatives from the company and also Noise and Pollution Control and Planning.

3. Copies of any permits/permit variations/planning permission and updated planning applications.

Planning application was received to discharge the conditions including the one dealing with smells. Later this condition was excluded from the application by the applicant.

To view all planning applications please visit the link below:

http://rcweb.leicester.gov.uk/planning/onlinequery/PPRNResults.aspx?PPRN=LJB2599
April 2017 Nine complaints from Brian Road, Peldon Close, Sudeley Avenue, Wiltshire Road, Welbeck Avenue, Abbey Lane, Eileen Avenue

10/04/2017         Site visited.

               

The officer spoke with a member of staff who informed the Managing Director can only allow access to view the property to check compliance with the conditions. 

               

The officer left calling card and asked for a call back to arrange access.      

25/04/2017         

Planning Contravention Notice served to obtain details of ownership and breach from the occupier of the property.

03/05/2017  
       

An official from the business informed the officer that they will be submitting an application to discharge the condition 4(ventilation system) -   attached to planning permission 20131541.

03/05/2017
An application for discharge of condition 4 attached to planning permission 20131541 (ventilation system) has been submitted 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Iain Harrison
Information Governance & Risk Manager
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.

