Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Social Care Case Management System Support
With regards to your social care case management system(s), please provide the following information:

Who supplies your current Children's & Adults social care case management system(s)?
Liquid Logic 

What reporting tools & reporting software do you use in conjunction with this system(s). For example, Business Objects; SSRS; Crystal Reports etc
Microsoft reporting tools (SSRS)

Is your case management system hosted on-site, or is it externally hosted? 
On-site. 

If your case management system is currently hosted on-site, do you have plans to move to external hosting? If so, when do you hope to achieve this by? 
No.

How many people are directly employed by your Local Authority to support & maintain your social care case management system(s)? Please state whether they employed solely to manage the social care system, or if provide support for other systems as well? 
For the sole purpose of supporting Social care system -  0.5 of a manager role, 1 team leader, 5 Support Engineers and 2 support Officers.

Please specify the roles they carry out.? For example, Systems Admin; User Admin; Database Admin; Data & Performance Mgt; Data Cleansing; Training; Business Analysis; Project Manager; Supplier/Relationship Management; Super-User; Application Support etc :  
System Admin, User Admin, Super User, Application Support, Testing, data Corrections, report development, forms development, supplier liaison (to arrange installation dates etc.), and change management.

Please state how much time (FTE) is allocated to each role?  
The Council does not hold this information. The number of staff allocated to each role varies according to demand our staff are multi-functional.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Does an external supplier provide services to support & maintain your social care case management system(s)? 
No 

If so, please specify the services they deliver? For example, Systems Admin; User Admin; Database Admin; Data & Performance Management; Data Cleansing; Training; Business Analysis; Project Management; Supplier/Relationship Management; Super-User; Application Support etc 
Not applicable.

Where appropriate, please state how much you spent in the last financial year (2016/17) on each of these services? 
Not applicable.

Excluding payments to the system supplier itself, please provide an estimate of your total expenditure on support & maintenance your social care case management system(s) in 2016/17? 
The only cost to the Council is that of staffing at: £256,806.50 plus on costs.

Are you planning to replace your current Children's & Adults social care case management system(s) in the next 3 years? If so, when will this process commence? 
No it is in contract until 2024.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
