Freedom of Information Act 2000 – noise complaints
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1) A full audit log of all complaints raised on that day that you believe is attributed to sound from the venue.

Answer: 

The Statutory Nuisance witnessed on 27.08.16 at 21.46 hours was from a property on Church Gate. The source was confirmed by a drive by before and a walk by after the monitoring. 
On 17.06.17 at 22.00 hours a Statutory Nuisance was witnessed from a property in the Horizon Building.  This could be heard coming from the direction of Mix’d Bar’s courtyard. Officers conducted a walk by before monitoring and confirmed the source.

2) Noise officer’s time and the evidence captured at the time together with the equipment used.

In the case of 27.08.16 the noise from Mix’d Bar was of a level to be extremely intrusive and prevent the occupant using their property in a normal manner and the occupants were having to raise their own voices to be heard. 

On 17.06.17 the level was above that that would disturb sleep and could be heard above the level of the background, which in this location is traffic. 

Officers use correctly calibrated Class 1, Sound Level Meters and Calibrators.

3) How the noise was deemed as being excessive or disruptive to occupants.

The Noise from the premises was deemed to be excessive as in both instances the noise was intrusive in residential properties, and these properties were some distance from the event.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
