Freedom of Information Act 2000 – Home Adaptations in Council Housing
Your request for information has now been considered.  The Council holds the information requested.
You asked:
1A
For disabled tenants living in your Council Housing stock who need home adaptations, do you operate a grant process equivalent to the Disabled Facilities Grant (DFG)?

Answer: 
No

1B 
If ‘No’, how do tenants request / apply for home adaptations?

Tenants are advised to contact Adults and Social Care

2.
Is the provision of home adaptations for your tenants costing more than £1,000, means tested?
No

3
Are adaptations for your tenants generally funded from your Housing Revenue Account?

Yes
4.
In 2016/17 how much did you spend on adaptations to your Council Housing stock

Approximate £1.13m

5 
From initial request / referral, on average how long did it take to complete each adaptation costing more than £1,000

We do not keep this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

There are too many variable factors to provide a true representative figure.  They would be misleading because of the frequency, type and nature of each referral.   Some referrals are complex, cross departments and require permissions for example of referrals
1. ramp, hardstanding and drop kerb

2. widen internal door

3. wet room and thru’ floor lift

4. single storey rear extension

The difference in timings is significant to distort any average and would not truly represent the service we provide.  This is without factoring in the service user and their families requirements.

What we can confirm is that all referrals received by housing services are dealt with on a point’s basis with the highest receiving priority.  Referrals start with the initial point’s awarded following an Occupational Therapy assessment of the service user and then receive one additional waiting point for every two months that they are on the housing waiting list.  All referrals must be completed within two years.  This is all subject to funding being available.

6
Are all requests / applications for adaptations costing more than £1,000 assessed by an Occupational Therapist?

Yes

7
Do you keep a register of the adapted / accessible homes in your Council Housing stock?


Yes

8.
For 2016/17 how many home adaptations costing more than £1,000 did you provide for Council Housing tenants:

Aged under 20

Aged 20 to 65

Aged over 65

We are unable to provide this data as this information is not held against the records.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

9.
For 2016/17 how many home adaptations did you provide for Council Housing tenants that costed:

Between £1,000 and £5,000

76 approximate
Between £5,000 and £15,000
191 approximate
Over £15,000
None

10.
For 2016/17 how many requests / referrals for home adaptations for Council Housing tenants were refused?

None


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

