Freedom of Information Act 2000 – IT Service Management 
Your request for information has now been considered. The Council holds the information requested. 
You asked:
1. What software product(s) are you using to manage your IT Service Management (e.g. Landesk, ServiceNow, Cherwell, Hornbill etc.)?
Answer: Microsoft Service Manager 
2. When does the contract with your current service desk provider end?
N/A

3. How much does your current ITSM service desk tool cost annually?
Nothing, it is free with our MS agreements
4. When will you be looking to review your current service desk tool?

N/A

If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

