Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

A council taxpayer who owes more than just the current year's liability runs the risk of incurring additional recovery costs through a further application for a liability order if payments which are intended for the current year's liability are allocated by the council's computer to the previous year's liability. This would most likely happen where a non specific payment is made and the computer software is set to automatically allocate these payments to the oldest year's debt.

Councils computer systems have the necessary flexibility to be set to allow non specific payments to be allocated to the arrears or the current year's liability.

I understand that the majority of billing authorities have their computer software set to ensure that their customers are not subject to unnecessary recovery action, additional costs or hardship, i.e. so non specific payments are allocated to the current year's liability.

How does Leicester Council have its computer software set to deal with non specific payments. Current or oldest year's liability?

The Civica system used by Leicester City Council is set to auto allocate payments matched to instalments due to the current year first.  Similarly, any payment matched to a payment due under an arrangement for current and/or older years is allocated to that year, in the order that this is expected. 

Where an amount paid does not exactly match an amount due, the system will allocate this to the oldest charge due first.  When this happens, we receive a daily exception report, this is run overnight immediately after the cash allocation.  This report is manually checked each morning to establish what the council tax payer’s intention was and transfer the payment if necessary. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail info.requests@leicester.gov.uk
