Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Processes within the commissioning team:

Can you explain your commissioning process for private residential adult with learning disabilities care providers? 

This is primarily driven by service user or carers/relatives choice, on a spot purchase basis. Once this choice is made, if Leicester City Council does not have a contract in place with the private residential care home, then Contracts and Assurance Service will be asked by the Social Worker (Care Management) to set up a contract with the private residential care home. However, Leicester City Council will not place any individual where there is a known (and substantiated concern that would place that individual at risk).

Do you operate an approved provider’s list of private residential care providers? 

No. We do however have a list of providers with whom we contract with to potentially provide support at any one time (as per the mechanism outlined above). These providers may accept referrals from Leicester City Council, and will be subject to regular monitoring by the Contracts and Assurance Service. 

If so, how many providers are currently on this list?
No approved provider list as such. However, as per the arrangements above, we currently contract with 101 providers contracted to provide residential and nursing care in the City.

Is the list closed, and if yes for how long? 

Not applicable. 

Do you operate competitive tendering when introducing new organisations in the council’s procurement?
Not for residential care home provision.

How can a private residential care home provider approach the council when wishing to introduce their service? 

Providers can request to get their details on to annual Care Directory published in Autumn each year by Leicester Mercury.

Providers can also request to be part of the MyChoice E-Directory. Link: https://mychoice.leicester.gov.uk/Home/SuggestService 

-          both of these opportunities would help potential service users to know about the service, and be considered by them as part of their own decision making process

Who should be approached within the council to discuss referrals, rates, and commissioning?

Kate Galoppi Head of Commissioning Kate.Galoppi@leicester.gov.uk
Once a service is established how is this service promoted in the council?

Please see the above response. 

Current services in place:

How many Adults with learning difficulties care homes does the council operate? 
Leicester City Council does not operate any Adults with learning difficulties care homes

How many Adults with learning difficulties are placed in care homes that you operate? 
Not applicable, please see above response.
How many Adults with learning difficulties are placed with private residential care providers? 
As at 12/11/2017, there are 259 adults with learning disabilities who have been placed in a residential/nursing home. Of these, 246 service users were placed into a residential/nursing care setting with a ‘Long Term Support Reason’ of Learning Disabilities also.

-          This slight difference is due to the fact that some service users that are recognised as having a Learning Disability are not necessarily placed into services for reasons directly linked to this disability. It may be that some service users with a learning Disability access services primarily to support them for another form of disability, or to reduce social isolation/encourage independence.

What is the average weekly cost of placing an adult with learning disabilities in a care home you operate?
Not applicable, please see above response.
What is the average weekly cost of placing an adult with learning disabilities in a private care home including lowest and highest amount based on their needs? 
The average weekly cost of placing an adult with learning disabilities in a private care home is £983.04, including any additional needs payments, health contributions and any third party top up costs not paid by the council.

Lowest = £396.66 this is someone that only has an additional allowance payment (no banded rate).

Highest = £3,549.10 this is someone on the LD banded rate plus a very high additional allowance payment
What is the average size of the care homes you place adults with learning disabilities in (i.e. how many adults can they accommodate)?
We are able to report on our contracted care home providers that primarily work with ‘Working Aged Adults’, rather than specifically those that predominantly support LD service users. This ‘Working Aged Adults’ group is largely represented by those with Learning Disabilities, Physical Disabilities or Mental Health need. With this in mind, the average number of places that these services can accommodate is 14.52.

What is the average distance adults with learning disabilities are a placed from their home? 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. Our reporting system cannot differentiate between the previous address of the service user and their current (care home) address. This data, if held, would be recorded on an individual’s case file and would require the manual trawl of each user record.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

Do you make more referrals to short stay residential placements or long-term residential placements for adults with learning disabilities? 

In 2016-17, there was an exact 50% split between short term and long term placements made for service users with Learning Disabilities

When an adult with learning disabilities is referred do we have a contract for a set period of time? 
No. Placements are made based on the needs of the individual service user, and can be amended/terminated based on those needs.

How much do you charge private care homes per adult with learning disabilities for emergency referrals (maximum and minimum prices) and how much notice is the home given before an adult is placed? 
LCC has a banded rate for residential care for people with a LD (£441.66).  If the person has needs additional to those covered by this banding then this is negotiated on a case by case basis.  How much notice we give before placing someone depends entirely on that case – we would look to negotiate a moving in date but sometimes may be looking for an emergency placement.

Is there more of a need for more short-term placements or long-term placements for adults with learning disabilities? 

Please see response above. 

To summarise, we don’t need a focus on more short or long term placements specifically. The need operationally is primarily a need to find placements urgently.

What is the process for local authorities when making a referral to a private care home? 
First, a re/assessment will be completed with a service user, and an outcome reached as having eligible needs that can be best met by residential/nursing care provision. From this point, care management staff will contact the service chosen by the service user to check if they have availability, provide brief assessment /contact assessment of needs, provider reviews information. If the provider can demonstrate that they can meet the needs of the service user, they will agree to make the placement and agree a service start date. If the service user has additional needs these will need to be agreed at this point also, as this will have finance implications for the local authority and/or service user.

Do local authorities negotiate or have set rate or prices based on an adult's with learning disabilities needs?
Leicester City Council operate a banding system for assessed needs within residential and nursing care.

There is a band for LD residential care. The cost of this is = £441.66 per week

There is only one band for nursing care, regardless of support reason. This is = £472.26 per week

This is based on our current bandings published for 2017-18, inclusive of a 2% interim uplift

Do rates vary depending on need/ behavioural problems?
We have 6 bandings (including nursing care) for different service user groups (e.g nursing care, LD etc). Where assessed need is in excess of this weekly amount, we may make an additional needs payment on top of this banded rate, or require the service user to make a contribution to this (known as a third party top up).

Once established as a provider how will the organisation be promoted within the council? 
Please see previous response.
What are the areas that local authorities feel need more service provision in? 

The areas where we need more service provision are supported living rather than care home placements.  

What other services in the council refer adults with learning disabilities to homes? 

None

How long do adults with learning disabilities stay in emergency short stay placements on average?
For this, we took a sample of all placements made since 01/04/2016, and used 13/11/2017 as our ultimate ‘end date’ (i.e to capture any short term placement made that was still ongoing).

Using this methodology, we have calculated that on average, the stay in short term placements with service users with Learning Disabilities is 38 days.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council
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e-mail: info.requests@leicester.gov.uk 

