Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I am seeking information about your council’s preparation for new duties when the Homelessness Reduction Act comes into operation in April 2018.

Could you please send me the following information: 

1) Details of extra funding provided to your authority by government to support new HRA duties.

-              How will your council allocate that funding? For example: will the council engage new staff for extended HRA services? 

Leicester City Council have been allocated £417,004 over 3 years as a ‘new burdens’ allocation from government.  We are proposing to use this funding to engage new staff, and to make changes to the IT systems used by the Housing Options Team. 

-              How many extra staff does your council plan to engage for these purposes in 2018?
We are proposing to increase establishment by one third, by approximately 4 – 4.5 staff, although this decision has not yet been made and is subject to change.

2) What assistance will your council offer homeless households to fulfill extended duties to help secure accommodation?
Leicester City Council will continue to offer support to negotiate with landlords, mediate between customer and excluder, liaise with other agencies, help to secure accommodation in the private sector via our incentive schemes, and offer a variety of advice.  The main difference will be the approach.

We will offer Personalised Housing Plans for those owed the ‘Prevention’ or ‘Relief’ duty, in line with the Homelessness Reduction Act.  These plans will be tailored to the person’s individual housing circumstances and support needs following the initial assessment.  The allocated caseworker will then review the plan regularly to monitor the customer’s progress, whilst also completing actions assigned to them.

Our customers will be able to access their Plans online, and will be able to both update the plan, and see the caseworker’s progress on actions.  By working together collaboratively and transparently, we hope to help to secure accommodation for applicants more effectively.

3) Will the council outsource such services, or work in partnership with other partners?
We are looking to work with partners to strengthen referral processes so people can receive help earlier, when it is most effective.  We are also looking to work more effectively with partners in helping people with their housing related issues.  Over time, both before implementation and in the months afterwards, we will be looking to improve the toolkits available to the Housing Options Service, and enrich the accommodation pathways available to customers as much as possible.

4) Please send an example/template of a personalised housing plan if you have one available.
This information isn’t currently held; therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
5) Will your council enhance or create deposit and rent support schemes to help people at risk of homelessness secure tenancies (NOT counting help available through DHPs).
Leicester City Council plan to review our landlord incentive schemes at the earliest opportunity, to see if they can be enhanced to provide better incentives for landlord, to allow us to secure more private rented accommodation for customers.

6) Does your council plan to acquire extra housing stock/extend arrangements with existing social or private housing providers to increase the number of temporary and permanent properties available to homeless households which are owed new or extended duties? 

There are no plans for this currently.

7) How does the council plan to extend homelessness prevention advisory services to meet new and extended advisory duties in the act?
Leicester City Council is in the process of developing an App with partners within Leicestershire and Rutland.  This will enable customers to have a single point of access for enhanced advisory services and will include information tailored to the customer by a question-and-answer system to determine relevant advice.  It will include offering specific advice for those groups identified in the Act.

For customers without access to a mobile device, the product will be available as a webform.

For customers with a genuine digital exclusion, we will make advisory information available in other forms.

8) Protection of property

Does the council have the financial resources to protect the property of all eligible homeless households as per the act and what form would this protection take (paying for storage facilities, etc) 
Leicester City Council are able to arrange storage to protect the property of applicants that need this service.  This storage can be provided in the form of an LCC rented garage, and the cost is expected to be covered by the customer.

9) Is your homelessness service/function contracted out in full or in part to another organisation. If Yes, please give details.
No, it is not contracted out although we commission 3rd sector organisations to provide temporary accommodation in the city for both statutory and non-statutory placements.

10) Please send examples of staff Homelessness Reduction Act staff training documents if they are available.

Training was provided by an external training company and the supporting documents are therefore exempt from release under S43 of the Act, Commercial Interests. Under s43(2), information is exempt if its disclosure would, or would be likely to, prejudice the commercial interests of any person (including the public authority holding it). 

Third party interests would be jeopardised by the release of this information. Business rivals would benefit from knowing the methodology, design and delivery of training provided.  This could potentially damage the commercial interests of the training provider.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

