Freedom of Information Act 2000 – heating and hot water charges 
Your request for information has now been considered. The Council holds the information requested.
You asked:
Please can you let me have a list of your heating and hot water charges for the past ten years (or as far back as you are legally obliged to) for all the different properties that are supplied by the district heating system (bedsits, one bedroom property, two bedroom property, three bedroom property, four bedroom property, five bedroom property and any other property types that I may have missed).

Please can you also let me have a list of the corresponding leaseholder heating and hot water charges for the same period for all the different properties identified above.

Answer:

Please find attached spreadsheets showing the charges payable by tenants and leaseholders for District Heating from 2007 – 2017.

Please can you then further break down the leaseholder charges into their component heating and hot water element and repair & service element. 

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

We are unable to separate the District Heating charge between the heating and hot water supplied to each property, there are no meters to monitor usage. Tenants and leaseholders are charged a set price for District Heating regardless of how much or how little it is used.

The Leasehold charges cover the supply of heating and hot water only and repairs carried out are charged separately.  Any repairs required to the District Heating supplied to each property are carried out as and when a repair is reported by the tenants/leaseholders.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

