Freedom of Information Act 2000 - Cleaning Service Contract

Your request for information has now been considered. The Council holds the information requested.
You asked:
- Who was awarded the contract for: https://data.gov.uk/data/contracts-finder-archive/contract/956813/

Answer: Ductclean (UK) Ltd Company Reg. No. 03639301
- If possible could you supply a digital copy, preferably PDF, of the highest scoring tender response and a breakdown of the scores against the marking criteria with any commercially sensitive information redacted (if that was requested by the winning party)?
I have determined that the release of this information submitted by the awarded company for this contract would likely prejudice the commercial interests of both the Council and the company providing the service. 
This information is therefore exempt from disclosure by virtue of section 43(2) of the Freedom of Information Act 2000, Commercial Interests. 

Under section 43(2), information is exempt if its disclosure to the wider world (which is how any disclosure made under the Act must be considered)  would, or would be likely to, prejudice commercial interests of any person (including the public authority holding it). 

Section 43 is a qualified exemption and the Council are obliged to apply the public interest test.

Public Interest Test

Factors favouring disclosure: 
Where public resources are being used, there is public interest in accountability and justification. One of the underlying principles of the Act is the need to be open and transparent and it can be argued that disclosure of how other organisations would propose engaging with the Council to deliver a service could support this.

Factors favouring non-disclosure:
The information within submissions is commercially sensitive and would be useful to rivals within a competitive environment. Disclosure would harm the commercial interests of the Council and its suppliers, as well as undermining the professional relationship between suppliers and the Council. 

Were Council to make such a disclosure in this case it would create the expectation that Leicester City Council would disclose this information in all cases. This would jeopardise not only the trust and confidence between Council and its suppliers for these services, but also for all other suppliers and for future contract negotiations.

Evidence of harm:
Disclosure of submissions, winning or otherwise, would reveal information which would be used by competitors in an effort to undermine suppliers. Where a rival company used such information to their advantage and in order to gain a contract over the current supplier this would damage the commercial interests of Council’s current supplier. This may lead to costly civil action being taken against the Council.
Balance test:
The disclosure of information under the FOIA, and therefore into the public domain, would harm the commercial interests of both Leicester City Council and its suppliers and those making submissions. This would be more costly to the Council both in terms of financial costs relating to any possible civil proceedings and in terms of reputation than any future savings that could be made by disclosing the information. Any unnecessary additional strain that this would cause to the public purse would not be in the public interest.

- Could you provide me with a copy of the ITT and PPQ used for this procurement?

Attached (pdf):

· 1 of 4 Tender

· 2 of 4 PQQ

· 3 of 4 Qualitative Questionnaire

· 4 of 4 Pricing Schedule

- If the current incumbent is different to who was awarded the above tender, Can you provide details of who holds this contract?

No, it is not.

- When is this contract scheduled to go to retender?

Not yet scheduled, however, our opportunities are advertised here:

http://www.sourceleicestershire.co.uk and the tendering portal we use is https://www.eastmidstenders.org/, you can register for free so that you don’t miss the opportunity once advertised.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

