Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

My request relates to the traffic control bollards at the junction of Gallowtree Gate, Halford Street and Granby Street.

1. Are the bollards operational 24hrs a day or do they only operate during prescribed hours? If the later please detail.
The bollards provide access for vehicles entering from Granby St. They are operational 24 hours a day. However, between the hours of 5.00am to 11.00am Sunday to Friday and 5.00am to 9.00am Saturday the bollards operate automatically to allow a vehicle to enter the pedestrian zone for the purpose of loading or unloading. Outside of these hours the bollards remain in the upright position and vehicle access can only be gained by prior arrangement. Alternative arrangements are in place to allow emergency vehicle access.


2. Are the audible warnings operational 24hrs a day or only operate during prescribed hours? If the later please detail.
This is operational 24 hours a day and the audible warning is given every time the bollards are returning to the upright position.



3. When were the barriers last maintained and the timings of operation and any warnings checked?
The last maintenance visit at this site was 24/10/17.  The bollard system (including audible warning) is checked and tested every Friday.  The time-zones are set for free delivery between 5am and 11am (5am until 9am on Saturday) and controlled access at all other times.  These timings have never been altered and are monitored remotely - any errors would be flagged up on the logs. There have been none.


4. Please provide details of any risk assessments that were carried out that resulted in warning signs only being provided in the direction of motor vehicles and not contra-flow cyclists.
The bollards were installed and brought into operation in 2008. As far as it is possible to ascertain no specific risk was identified at the time the bollards were installed. Inspection of the personal injury accident records since 2008 show that there have been no reported injury accidents between vehicles and cyclists entering and leaving the pedestrian zone. Whilst this does not rule out that unreported incidents may have taken place it does suggest that the current arrangement has generally operated in a safe manner since the introduction of the bollards.

5. Please provide a ground plan of the provision showing warning signage provided.
Please see the attached plan.


6. Do the bollards automatically raise after a vehicle has passed or are they operated to the raised position by a remote operator?
7. Do the audible warnings commence prior to the bollards moving or at the same time as they commence movement?
The posts rise and the audible warning begins immediately after a vehicle has cleared the posts. The audible warning sounds throughout the movement.


8. Is CCTV footage available covering the area for the period 0555hrs to 0615hrs on 7th February 2018? If so can this please be provided?

There is no footage of this area.  The nearby public space cameras are being used to cover the shopfronts along Gallowtree Gate and Granby St/Halford St.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

