Freedom of Information Act 2000 – Enforcement Agent Information  

Your request for information has now been considered. The Council holds the following information.

You asked:
First, please can you confirm whether or not the Council operated an internal Enforcement Agent team for Council Tax, National Non-Domestic Rates, Housing Benefit overpayments, or any combination of the three, during the 2016/2017 financial year?
Answer: No, the Council uses external enforcement agents
If so, please can you answer the following four questions, all in reference to the 2016/2017 financial year?

 

1. How many staff were employed in your internal enforcement agent team for Council Tax, NNDR and Housing Benefit Overpayments by FTE?

2. Which IT platform does your internal enforcement agent team use?

3. What percentage of the Enforcement Agent fees charged by your internal team has been successfully collected? 

4. Of the monies passed to your internal enforcement agent team for collection, what percentage has been successfully collected in relation to each of Council Tax, NNDR and Housing Benefit overpayments?

N/A in respect of Qs1-4 above
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

