Freedom of Information Act 2000 – interview and DBS identity check procedures for social work positions 

Your request for information has now been considered. The Council does not hold the information requested.
You asked:
I'm writing to request copies of any current policies, procedures, guidelines, training materials or similar documents relevant to the Local Authority's interviews and criminal records checks of children's and adults' social workers who apply to work for you.
Local Authorities often have a policy for job applicants as well as guidelines for the managers who recruit them, I am requesting both.

Within Children's Services, this might form part of arrangements for safe recruitment pursuant to the "Working Together to Safeguard Children" statutory guidance:-
"[Local Authorities] should have in place arrangements that reflect the importance of safeguarding and promoting the welfare of children, including: safe recruitment practices for individuals whom the organisation will permit to work regularly with children, including policies on when to obtain a criminal record check;" (page 53).

Within Adults' Services, the "Care and Support Statutory Guidance" (14.230) recommends Local Authorities to use a recruitment and retention toolkit called "Finders Keepers" which is produced by the Skills for Care organisation. The toolkit includes "Creation of a standardised interview and scoring process".
Answer: We do not have any specific policies in place which covers this.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

We do however ask that anyone who is recruiting for roles working with Children have undertaken the Safer Recruitment online training. 

The reason for my request is to establish if the Local Authority has previously stated, unequivocally, that it considers it necessary for social workers:-

(i) to be interviewed face-to-face, rather than via a video link (or similar) Not necessary
(ii) to be interviewed by interviewers with particular qualifications, training, or experience (e.g. Warner training) Not necessary, with the exception of being safer recruitment trained
(iii) to be interviewed by interviewers who are employees of the Local Authority Yes, at least one panel member
(iv) to be interviewed by the person responsible for the recruitment decision Yes, always
(v) to be interviewed by the person who would manage them if they were appointed Not necessary
(vi) to have their identity checked for their DBS face-to-face, rather than using posted original documents and a video link likeness (or similar) Yes, always

These matters are normally addressed in recruitment agencies' contracts with hirers, but with statutory guidance underpinning this.
During the latter part of 2017, both the Home Office and DBS identity checking guidelines were updated, meaning we need to identify more precisely what hirers consider necessary.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

