Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

CLAIMS History of Council
 

What was the value of claims against your authority’s insurance policies in the financial year ending March 2017? 

 

SELF INSURANCE ( where applicable )

 

Thinking of every category of insurance claim (property-related, personal injury, motor etc.) made against your authority what was the total value of the payments made by yourselves rather than the insurers  in each of the following financial years?

 

For clarity, these would be payments made within the policy excess. 


1a. 2012/13 
1b. 2013/14 
1c. 2014/15

1d. 2015/16

1e. 2016/17

 
  INSURER  PAYOUT
 

Please provide the claim amounts on the separate insurance policies, by year between 2012 and 2017,

A.    Personal Injury:
Please provide a breakdown in the last 3 years, per year of : 


i. Personal  Injury Claims settled pre litigation and their value 


ii. Personal  Injury  claims settled after commencement of litigation and value 


iii. Value of Personal Injury claims lost in court

 

If the data on claims is less differentiated then please provide claim values and figures as recorded.

 

 
B Property Related
 

Please provide a breakdown in the last 3 years, per year

 

i Property Related Claims settled pre litigation and their value 


ii. Property Related claims settled after commencement of litigation and value 


iii. Value of property related claims lost in court  and number of cases lost.

 

If the data on claims is less differentiated then please provide claim values and figures as recorded.

 

 

C  Motor-fleet related Claims:
 
Please provide a breakdown in the last 3 years, per year

 
i.               motor/fleet  related Claims settled pre litigation and their value 


ii. Motor/fleet related claims settled after commencement of litigation and value 


iii. Value of motor/fleet related claims lost in court  and number of cases lost.

 

If the data on claims is less differentiated then please provide claim values and figures as recorded.

 

D  Public, Product and Professional Indemnity Insurance related claims. 
 
Please provide a breakdown in the last 3 years, per year

 
i.               Public, Product and Professional Indemnity Insurance related Claims settled pre litigation and their value 


ii. Public, Product and Professional Indemnity Insurance related claims settled after commencement of litigation and value 


iii. Value of Public, Product and Professional Indemnity Insurance  related related claims lost in court  and number of cases lost.

 

If the data on claims is less differentiated then please provide claim values and figures as recorded.  Also, because of litigation time-frames please fill in as seems appropriate to the circumstances.

 

 

             MANAGEMENT OF CLAIMS.

 

2. Does your authority’s insurance provider handle claims on your behalf? Yes/No 


3. Does your authority handle any claims in-house? Yes/No - if yes, please provide a contact name and email address 


4. Does your authority contract with a third party to manage claims? Yes/No

 

§  Does the trust utilise the services of an insurance broker to place their insurance cover? If so, confirm the identity of the current insurance broker.

 

§  Where applicable, was the current broker appointed by way of a direct award or following a  competition/tender exercise.

PURCHASE AND COSTS OF INSURANCE

 

 

1) Who is your authority’s insurance provider(s) ? 

 

The total premium earned by the insurer/s concerned.

 

2) What was the cost of your insurance premium in the following financial years? Where you have more than one policy or insurer, please list these individually. 


2a. 2012/13
2b. 2013/14 
2c. 2014/15

2d  2015/16

2e 2016/17

 
3) Under your current insurance policy (or policies, as appropriate), what is the value of the excess per claim that you pay (for each category of risk for which there is a specific excess, and/or generally)?

 
4) Apart from the above, does the council undertake any form of self-insurance?

 

 If so what is the financial ceiling elected by the council in this regard?

 
5 Regarding your Authority’s stop-loss policy, 
 

a) do you have an authority-wide stop-loss? 
5b) if ‘Yes’ to 5a, what financial threshold is it set at? 
5c) if ‘Yes’ to 5a, what does the premium for this cost?

 

6) (a) Does the council utilise the services of an insurance broker to place their insurance cover? If so, confirm the identity of the current insurance broker.

 

(b) Does the council participate in any insurance arrangements with other councils?

 

7)(a) How long has the council worked with its current insurer(s)?

 

(b) When is the next insurance tender(s)?

Under section 12 of the FOIA a public authority is not obliged to comply with a request where they estimate that the cost of compliance will be
more than the appropriate limit of £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information. 
In circumstances set out in section 12(4) of the Act and regulation 5 of the Statutory Instrument 2004 No. 3244, the cost of more than one request can be added together (aggregated) and where the total cost of dealing with these requests exceeds the appropriate limit then the authority is not obliged to comply with those requests. 

When calculating the costs of complying with these requests, which would require an extensive search in a number of locations the Council can aggregate (total) the costs of all related requests it has received within 60 working days from the same person or from people who seem to be working together. 

In this instance the Council has received two requests regarding this matter within such a time period and it therefore applies these provisions as the estimated cost of compliance would exceed the £450 limit advised above. No disclosure of requested information will be made in this instance.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

