Freedom of Information Act 2000 – Process for pothole damage claim  

Your request for information has now been considered. The Council holds the information requested.
You asked:
Please could you provide the process in which motorists should use to make a claim against the council for pothole damage to vehicles.

Answer: Please see the attached Public Liability Claim Form.  
This form can also be accessed via the Council’s website:

https://www.leicester.gov.uk/contact-us/our-forms/

It would be appreciated if you could include the name of the department responsible for handling claims, telephone number, email address and postal address.

Insurance Services 
Telephone No: 0116 4541620 

Email: riskmanagement.insuranceservices@leicester.gov.uk 

Leicester City Council 
City Hall 
115 Charles Street 
Leicester 
LE1 1FZ

Is there a timeframe in which the claim must be made after the incident and repairs are completed?

As soon as possible but legislation states 3 years for personal injury and 6 years for property damage

Also is there any other information required apart from date/time location, photos of locus, vehicle damage and repairs invoice in order to make claim?

Completion of claim form
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

