Freedom of Information Act 2000 – social care commissioning
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Do you provide or commission social care? Yes or No?

Answer: Yes, predominantly through commissioned services
2. If you do provide social care, how many people in your area are in receipt of services relating to social care? What percentage of them are adults with learning disabilities? Please state if you do not hold this information.

Please see attached spreadsheet

*For the benefit of this question, we have included all service users that are currently in receipt of an adult social care service that is set up on our internal reporting system. This includes therefore services such as: residential care, domiciliary care, supported living, community opportunities and accompanying transport.  

3. Do you use outcomes based commissioning, otherwise known as payment by results? If yes, please state in what sectors? Alternatively please state if you do not hold this information.

Please see attached spreadsheet

4. Have you reduced the total hours commissioned for providing care for adults with learning disabilities? Please answer either yes or no.  If answering yes, please also state by what percentage over the last five years that care for adults with learning disabilities has been reduced. Please state if you do not hold this information.

5. Have you increased the total hours commissioned for providing care for adults with learning disabilities? Please answer either yes or no.  If answering yes, please state by what percentage over the last five years the total hours spent on care for adults with learning disabilities has been increased? Please state if you do not hold this information.
In respect of Qs4-5 above, we only measure service activity in terms of ‘total hours commissioned’ within our domiciliary care portfolio. As such, we are only able to provide to this question with focus on Domiciliary Care. The table below shows how the number of hours commissioned for service users with a primary support need of Learning Disabilities has increased from 2014-2018. The figures recorded were as at 1st April for each year. The number of hours have increased by 40.5%.
	
	2014
	2015
	2016
	2017
	2018

	Domiciliary Care Hours
	457
	555
	523
	477
	689


6. How many contracts have been handed back by learning disability providers over the last five years? What was the reason for the contract being handed back? Please say if you do not hold this information.

We do not record the reasons for contracts being handed back.  Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

7. How many adults with learning disabilities in your area are in receipt of individual budgets, direct payments or Individual Service Funds? Please say if you do not hold this information.

441 as at 09/04/18

8. As an employer, are you currently accredited with Living Wage Foundation, London Living Wage or other regional variation, which pays staff a wage above the government’s National Living Wage?

Yes, we do pay the National Living Wage

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

