Freedom of Information Act 2000 
Your request for information has now been considered. 
You asked for:
-  Number of complaints made against retailers about faulty or inadequate plumbing fittings and/or installations (e.g taps, boilers, water pipes, toilets, showers) in 2016 and 2017  
0

-      Number of complaints made against plumbing tradesmen about faulty plumbing fittings and/or installations in 2016 and 2017 
12

 Number of complaints made about plumbing tradesmen in 2016 and 2017 – 

20 (including the 12 above)
Number of plumbing tradesmen taken to court under consumer protection legislation in 2016 and 2017

0

-  Number of plumbing tradesmen taken to court under consumer protection legislation about plumbing and/or fittings in 2016 and 2017  

 0

- Number fines issued to plumbing tradesmen under consumer protection legislation faulty plumbing fittings and/or installations in 2016 and 2017

0

- Total value of fines issued to plumbing tradesmen under consumer protection legislation for faulty or inadequate plumbing fittings and/or installations in 2016 and 2017 

 0

- Number of retailers taken to court under consumer protection legislation for plumbing fittings and/or installations (e.g taps, boilers, water pipes, toilets, showers) in 2016 and 2017 

0

- Number fines issued to retailers under consumer protection legislation for faulty plumbing fittings and/or installations in 2016 and 2017 

0

- Total value of fines issued to retailers under consumer protection legislation faulty plumbing fittings and/or installations in 2016 and 2017 

0
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

