Freedom of Information Act 2000 – IMCA
Your request for information has now been considered. The Council holds the information requested.
You asked:
For tax year 2016/2017 as well as 2017/2018 I would appreciate both data sets if it is possible, otherwise just 2016/2017 is fine.
Please could you provide the name of the organisation commissioned to deliver Independent Mental Capacity Advocacy (IMCA)? 

If you hold data on the number of referrals made in the year 2016/2017 please could you provide information on how many times an IMCA was instructed in each decision: 
i. Long term Change of Accommodation 
ii. Serious Medical Treatment 
iii. Review of the Accommodation decisions 
iv. Safeguarding

b) If you hold data on the number of referrals made in 2016/2017, please could you provide information on how many times an IMCA DoLS was instructed within each of these: 
i. 39A DoLS process 
ii. 39C DoLS process 
iii. 39D DoLS process. 

If you hold data on the number of challenges to decisions (formal complaints and s21A applications to Court of Protection) under the MCA made by IMCAs please could you provide these numbers for 2016/2017 as well?

If you do not hold this information could you kindly tell me who does?
Please see attached spreadsheet.

The IMCA provider for the IMCA service is poHwer.

Leicester City Council has not received any formal complaints involving the IMCA service and there is an expectation that any complaints raised with the provider of the IMCA service would address these accordingly.

If a family member, carer or professional involved with the service user wished to raise a formal complaint regarding the involvement of an IMCA then they would do so through the provider of the IMCA service but may also undertake this through Leicester City Council. To date, the Council has not received any complaint or issue regarding the provision of the IMCA service. Equally, S21a challenges by IMCAs is not that common place and to date for Leicester City we have not been notified of any S21A challenges by an IMCA. Therefore, the response to both parts of the question is ‘zero’.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

