Freedom of Information Act 2000 – school and social care passenger services
Your request for information has now been considered. Please accept my apologies for the slight delay in responding due to staff illness and leave. The Council holds the information requested.
You asked:
Please can you provide the following information around your passenger/client transport service that manage the school and social care transport services for the council. 

1. The number of contracted transport suppliers used for all contracted school and social care transport services.

Answer: 28

2. The total budget in the last financial year the council had on all transport services with these suppliers. 

The total budget for 2017/18 for SEN and children’s social care transport was £5.7m. We budget for SEN transport as a whole i.e. the budget covers both in-house and taxi transport.
3. How many bus and taxi contracted routes do you have in service, both school and social care.

62 Special Education Need bus routes. 
There is no mechanism for counting taxi routes as, by the very nature of the work, we leave it to the taxi companies to sort this aspect out. We merely commission transport from A to B from them and how they actually implement it is up to them for the most part. 
This therefore is a refusal notice under the provisions of Section 1.1 of the Act, information not held by the Council.


4. Did you come in under or over the total transport budget last year? What was the over / under spend?

The overall spend for social care transport (both adults and children’s) was within budget.  
5. The name, address and contact details for all the contracted transport suppliers, preferably in an excel document if possible. 

Please see attached Excel spreadsheet
Some personal information has been removed since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal notice under section 17 of the Freedom of information Act 2000.
6. What proportion of the whole service is delivered by the in-house fleet.

We do not store or calculate this information.  The dynamic nature of our client-base means that even if we did, it would be out of date almost immediately.

Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

7. The contact details for the head of transport services in the council.

Martin Clewlow, Head of Passenger & Transport Services
Email: martin.clewlow@leicester.gov.uk. 

8. How many staff are in the passenger/client transport team (not fleet)? 

20 including a management vacancy and Head of Service.
9. What management database system is used in the transport team?

Our Passenger and Transport Service uses a bespoke in house application.
10. When does the management database licensing agreement expire?

The application is owned wholly by the Council so there is no licence to expire.
11. What other software products are used by your transport team?

We use the standard MS Office suite, Agresso and other applications owned wholly by the Council
12. Are you currently involved in any transformation projects within the passenger/client transport team? If so, can you describe it in one line. 

No.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

.

