Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
1. When making a financial assessment for care charging do you take into account the Care Components of PIP?

We do take into account the care components of the Standard Rate PIP when making a financial assessment 

2. When making a financial assessment for care charging do you take into account the Care Components of DLA?

We do take into account the care components of the Middle Rate DLA when making a financial assessment

3. Do you disregard any Pip or DLA income in your financial assessments?

We disregard the following:

DLA: ‘DLA Mobility’ and ‘Lower Rate of DLA Care Component’.

PIP: ‘PIP Mobility’

4. What is the maximum weekly charge for care?

All care package costs are determined by assessed eligible needs. Where an individual is assessed as having an eligible support need, there is not a maximum weekly charge for care within these eligible needs. LCC staff will ensure that the level of support is proportionate to meet the need of the assessed individual, and that any service user contributions are within an individual’s financial means.

5. How many adults are you providing social care to now compared with 2010?

Please note that we cannot report on service provision from 2010, and therefore cannot respond to this aspect of the request, therefore, this letter acts as a refusal acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
As at 28/06/2018, a total of 5104 individuals were in receipt of support of Adult Social Care services (both directly commissioned and via a Direct Payment) according to our case management system*. 

*Please note that not all services we provide are recorded on our case management system. Therefore, the figure cited above is representative of the following services only: residential and nursing care (incl respite and reablement), domiciliary care, supported living, Community Opportunities (Day services), Direct Payment services, mobile meals, transport services).

6. What percentage of people eligible for social care services receive a Direct Payment?

Of those identified above as receiving an adult social care service as at 28/06/2018, 1815 (35.56%) of service users received either part of or their entire service package via a Direct Payment.

7. Are there any restrictions on the number of hours adult social care funding you will fund or are there any plans to introduce a limit?

The total number of commissioned hours is determined by assessed eligible needs. Where an individual is assessed as having an eligible support need, there is not a maximum weekly number of hours for care within these eligible needs. Social care staff will ensure that the package is proportionate to the needs of an individual. 

There is no plan to introduce a limit at this time.

8. What are the DP rates that you pay to adults who directly employ PAs- what are the hourly rates for;


Weekday daytime rates – see below
Weekday evening rates – see below
Weekend daytime rates – see below
Weekend evening rates – see below
Our fees breakdown doesn’t perfectly align with the format requested, and as such we have included an extract from our Payment and Charges Schedule below that explains our DP rates to adults who directly employ PAs. Please see below:
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9. What rates do you pay to adults, who directly employ their own PAs for Overnight Rates -both for sleeping and waking nights and what hours does this payment cover?

Please see the table above (provided in response to Q8).

10. What Bank Holiday Rates do you pay to adults, who directly employ their own PAs?

Please see the table above (provided in response to Q8). We do not have specific rates for Bank Holidays

11. When was the last time DP rates were increased?

3rd April 2018 

12. What additional employer costs are funded through these rates eg.

National insurance employer contributions
Statutory paid holidays
Payroll charges,
Independent living insurance,
Advertising,
National Minimum Wage increase from April 2016.
Redundancy payments,
Pensions.
Training.
Contingency funding

When reviewing our DP rates, Leicester City Council undertook a comprehensive modelling exercise to calculate the minimum rate that is considered acceptable for a provider to charge the Council. Our rates consider additional employer costs within the methodology, and we are confident that this is in-line with our Care Act responsibilities.

In addition to our DP rates, Leicester City Council may pay one off payments as part of a DP to support targeted areas such as advertising.
13. If pensions are not fully funded using DP rates, how will they be funded?

Pensions are fully funded as part of our DP rates. Pension auto-enrolment/employer liability increase from 1% to 2% from April 3rd 2018 is accounted for within the on costs paid as part of our hourly rate. 

14. How many former Independent Living Fund (ILF) recipients have had their care package funding reduced compared to the amount of funding they received jointly from ILF and the Local Authority combined before closure?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
Unfortunately, we are not in a position to respond to this question as we do not hold this information in a reportable format. To report on this, we would need to examine every single case record from our case management system and audit case notes manually (this would be in excess of 5000 cases and would take approx. 2/3 mins per case).

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

