Freedom of Information Act 2000 – community meals service
Your request for information has now been considered. The Council holds the information requested.
You asked:
1.
Do you provide (or contract) a Community Meals Service (Meals on Wheels) to people’s homes? 

Answer: Yes - We currently have a contract with three providers who deliver a Community Meals Service to people’s homes

2.
Do you sign post people to a provider?

Where an individual is assessed as eligible for support to assist with meal preparation, they will be offered either a direct payment or supported to choose a provider from those the council contracts with.

3.
Is the service delivered in-house, or if contracted out, who is your contractor?

The service is contracted out (as per Q1).

Our current contractors are: 

East West Community Project

iCare

Leicester Jamaica Community Service Group (WISCP)

4.
What was the cost to the authority in 2017/2018?

The total cost to the authority of our commissioned Mobile Meals services was £50,506.86 in 2017-18

5.
What is the cost of a main meal to the recipient?

The cost of a meal to the recipients, as part of our Mobile Meal Service is £3.85

6.
Who is the main contact/client manager for the community meals service?
Katherine Galoppi, Head of ASC Contracts and Commissioning

7.
If you have a website publicising the service, what is the URL?

We do not have a website specifically to publicise these services. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
However, all local providers of social care and wellbeing services (contracted and non-contracted) are encouraged to sign up to our MyChoice service directory. The URL for this website is:

https://mychoice.leicester.gov.uk/
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

