Freedom of Information Act 2000 – Domiciliary care contract
Your request for information has now been considered. The Council holds the information requested.
You asked:
·         Please provide the name and termination date of the current home care (Domiciliary care) contract
Answer: We currently operate a framework contract arrangement with multiple providers.
The names of these providers are:

Adaptus Carers Limited

Aspire UK

Bluewood Recruitment Ltd

Bonney Care Agency

Care 4U (Leicestershire) limited

Carers Direct Homecare Ltd

Choices Care Ltd

Direct Health (UK) Limited

English Rose Care Ltd

Evolving Care Limited

Family Care Agency Ltd

Fosse Healthcare Ltd

Help at Home

HH Care Limited – Meadows

Mi Life Care Services Limited

Nationwide Care Services Ltd

Nestor Prime Care Services

Limited ta Allied Healthcare

Private Home Care UK LTD

Sevacare UK Ltd

UK Care Team Ltd

Westminster Homecare Limited

The end date of the current contract is: 09/10/2022, with provision for up to two years (+1 +1) extension period beyond this date.

·         If the contract is an open framework please detail who to contact to get onto it
The contract is an open framework. However, commissioners will assess throughout the life of the contract where it is relevant to truly open out the framework to potential new providers; this will be considered as part of ongoing market management responsibilities and to ensure adequate service coverage and service user choice. If/when commissioners decide to open up the framework for new providers, these opportunities will be listed on Source Leicestershire.

Link: http://www.sourceleicestershire.co.uk/ 
·         If the framework operates a dynamic purchasing system such as ‘Adam’ please detail
The framework does not operate a dynamic purchasing system such as ‘Adam’.

·         Please detail an exact or indicative rate per hour you are currently paying for standard Dom care
Within our current framework, we are currently paying a range between £14.13 - £15.21 for standard Dom Care

·         Do you use 15 minute visits as a standard?
Leicester City Council’s Policy is that no new 15 minute calls will be commissioned, unless 2 carers are needed to hoist a service user, or for the commissioned extra care scheme where help is offered to walk people to the dining hall. 

·         Do you operate reablement packages?
We do not operate reablement packages as part of this framework. However, providers are expected to promote reablement principles within their service offer.

Leicester City Council has an in-house reablement team outside of this framework.

·         Please provide the name, job title and contact email or/ and mobile phone number for the lead procurer of services
Kate Galoppi, Head of Service for Contracts and Strategic Commissioning; Kate.Galoppi@leicester.gov.uk; 0116 454 2373

·         Please provide the current service specification and KPI requirements

Please find attached a copy of our current service specification. 
Please refer to Section 45 for details of our KPI requirements.
·         Please provide the average number of unmet hours in the previous 3 months 
(clarification: “This means those hours offered to your contracted providers that have been turned down due to provider capacity.”)

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           There were zero (0) unmet hours in the period April-June 2018 due to providers turning down a package based on capacity.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

