Freedom of Information Act 2000
Your request for information has now been considered. 
You asked:

Request 1:

I am writing to request a list of payments made by the Housing services for grass cutting in the communal areas and around the bungalows in Comet Close, Phoenix Close and Samson Road. 

Please include information of the precontract consultations with the residents, contracts specification of grass cuttings and cuttings removal details .

I require this information by two separate periods 2000-2015 and 2016-2018.

I require information on consultations held with the residents regarding what type of grass services they require.

I require payments invoices with their total specified by street please.
The response is zero.

There is no contract and no recharges are made for general grounds maintenance works on housing estates, this work forms part of the Parks & Open Spaces budget which includes a range of land, eg. Parks, Highways, Housing etc. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, information regarding specific costs for individual street and contracts with residents is not held by Leicester City Council.
Request 2:

I would like to understand more about Persistent anti-social behaviour and the Community Trigger in your Council area.

I am particularly keen see a copy of your Policies and Procedure relating to persistent anti-social behaviour and how you detriment what is or what is not this issue.

I would also like to see a copy of your Policies and procedure in connection with the Community Trigger. What determines the Trigger and how it is dealt with, indicating the sanctions open to the Council for redress.

Would you please supply figures to allow me to see the growth/decrease in anti-social behaviour within your Western and Fosse wards area over the past whole 4 years.

Information regarding the community trigger process is on our website and can be accessed via the following link.
https://www.leicester.gov.uk/your-community/emergencies-safety-and-crime/anti-social-behaviour/
Also attached is a copy of the Housing Services Anti-Social Behaviour Policy. 

Information regarding reported incidents of anti-social behaviour can be obtained using the following link www.police.uk, by accessing the Crime Map and refining the postcode and type of incident.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

