Freedom of Information Act 2000 – Risk-based Verification (RBV)
Your request for information has now been considered. The Council holds the information requested.
You asked:
The points in the following request refer to the use of risk-based-verification software applied to Housing Benefit claims in the year 2017/18, or the most recent financial year for which full-year data is available.
PS, It has not been possible to provide the requested data in respect of whole previous financial years. The new claims data including ethnicity is only retained for the previous 12 months. As a result, all data has been produced on the basis of 1/8/17 to 31/7/18. Please also note that as ethnicity is not a mandatory requirement it is frequently not disclosed, leading to a large number of claims being recorded as ‘other’ below.

I would like to request the following information:
1.
The name of the software system used by the council for the purposes of risk based verification and the company that manufactures said software

Answer: Risk Based Verification (Intercept), originally developed by Coactiva, now owned by CallCredit. 
2.
The total number of claims on which risk based verification was used

12,112
3.
the total number of claims from white* applicants which were flagged by the system as being a) low-risk b) medium-risk, c) high-risk and the number of said claims which were subsequently refused/withdrawn
4.
the total number of claims from black* applicants which were flagged by the system as being a) low-risk b) medium-risk, c) high-risk and the number of said claims which were subsequently refused/withdrawn
5.
the total number of claims from Asian* applicants which were flagged by the system as being a) low-risk b) medium-risk, c) high-risk and the number of said claims which were subsequently refused/withdrawn
6.
the total number of claims from mixed-race* applicants which were flagged by the system as being a) low-risk b) medium-risk, c) high-risk and the number of said claims which were subsequently refused/withdrawn
7.
the total number of claims from other* applicants which were flagged by the system as being a) low-risk b) medium-risk, c) high-risk and the number of said claims which were subsequently refused/withdrawn
* or equivalent ethnicity as recorded by the council. 
	Ethnicity
	Total claims
	Low Risk
	Medium Risk
	High Risk
	Refused/ Withdrawn


	White
	726
	470
	151
	105
	101

	Black
	152
	78
	30
	44
	32

	Asian
	207
	123
	35
	49
	65

	Mixed
	44
	18
	15
	11
	11

	Other/not recorded
	10,983
	5,356
	2,452
	3,175
	708


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

