Freedom of Information Act 2000 – parking systems
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. What software do you use for Parking Enforcement (PCN issue and processing) and when does the current contract end?

Answer: 
Imperial Civil Enforcement Solution (ICES) – Contract extended until May 2019
2. What system do you use for cashless (pay by phone) parking and when does the current contract end?

N/A – we do not use cashless (pay by phone).

3. What software do you use for Fixed Penalty Notice enforcement (FPN issue and processing) and when does the current contract end?

In-house system. No contract.

4. What software do you use to issue parking permits and season tickets and when does the current contract end?

ICES - Contract extended until May 2019
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

