Freedom of Information Act 2000 – care homes, social care records
Your request for information has now been considered. The Council holds the information requested.
You asked:
In respect of each answer will you please provide the e-mail contact information/job title for the relevant person within your organisation?

Answer:  Contact details for

1a 
Kate Galoppi, Head of Commissioning, Kate.Galoppi@leicester.gov.uk
1b. 
Ashraf Osman, Head of Service (Social Work), Ashraf.Osman@leicester.gov.uk
2 and 3
Tracie Rees, Director of Adult Social Care & Commission Tracie.Rees@leicester.gov.uk
1
Empowering staff working in care homes

a.
What plans do you have in place to assist staff in care homes so that they can access relevant health and care records and therefore be able to provide better care without needing to resort to hospital admissions?

We do not have any specific plans about access to records in this area. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
There are services in place to support care homes with clinical input to reduce admissions and we would expect care homes to have their own records about medication and health issues; the quality of these are then audited by our Contracts team.  Support plans that assist with admissions to residential care would include details of a health need and if the service user was also eligible for Continuing Health Care (CHC), the CHC team would also provide an overview of health need. 

b. 
What are the current / proposed mechanisms for ensuring effective and efficient transfers of care between NHS and Social Services?
Referrals are received via ward staff when all clinical procedures have been completed for patients.  Patients are then assessed to see what support they need to return them to their usual place of residence in the first instance.  This support is then commissioned by social services before the patient returns home.  Social services have 48 hours from the time of referral to discharge the patient safely.  

Leicester City have staff in the Integrated Discharge Team (IDT)

Where it is evident that a patient might require a higher level of service than that provided at home, for example services in a care home, then we place people in an assessment bed where we can assess them outside of a hospital environment to make long term plans for the care.

c. 
What are the current plans for implementing these proposed mechanisms?

         
As described above, this is already in place
i.      Have the required resources been agreed?


As described above, this is already in place

2
Barriers to integration of health and social care records
a.
How do your staff currently access records from organisation outside of their employer?

Staff are able to access System 1 as well as the Nerve Centre.  We employ Care navigators who work closely with GPs who have access to their systems.

Staff in the IDT have honorary contracts with the Trust giving them access to the Nerve Centre.

The Hospital discharge team have staff who are attached to LPT wards and have access to System 1

b.
What are the current / proposed plans to address the current barriers to sharing records?
As described above, there are already provisions in place to enable staff to access records where required.

However, we continue to work with our local health partners, as well as NHS-digital, to agree solutions to share information electronically for direct care of service users. 

i.      Have you a timeframe for going to market or producing an ITT?
To share information electronically, systems are already available within the LLR partnership and thus it will not be necessary to go to market.

c. 
If so when?

N/A
3
The new Child Health Information System
a. 
At what stage are you currently in the implementation of this solution?
LCC have implemented the solution that is required for the local authorities

b. 
If you have not already commenced, are you going to incorporate education systems into the overall record to achieve a comprehensive view of the child’s needs?


N/A
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

