Freedom of Information Act 2000 – pupil transport
Your request for information has now been considered. The Council holds the information requested.
You asked:
Under the Freedom of Information Act 2000 I am seeking the following information about the cost of transporting pupils with special educational needs and or disabilities (SEND) to and from their schools please:
· Names of taxi companies used (If it is not possible to provide names of taxi companies, please list them as Company A, Company B, etc.)
· Number of journeys made by each taxi company
Answer:  Please see attached spreadsheet for information to the above 2 questions

The number of taxi journeys reflects an assessment to identify the most appropriate form of transport based on their individual and personal needs following the determination of a legislative and statutory responsibility as a Local Authority to provide transport for the individual.
· Taxi companies’ rates per mile
We do not have this information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.

Given the wide variety of passenger needs many jobs have to be priced very specifically to meet the individual requirements. For example, a wheelchair user requiring a specialist vehicle, a trained passenger assistant or carer to deal with the medical needs of a passenger with epilepsy and having regular seizures, the use of specialist equipment to remove excess saliva, hence the notion of “rate per mile” is meaningless.

Work is tendered out by job and not by distance and awarded to the lowest bidder. The method/calculation that a company uses to derive their bid price is based on the individual need of the person to be transported.   
· Average journey time per pupil
We do not hold this information.  This is a refusal notice in accordance with section 1.1 of the Act, information not held.

Taxi companies are obliged under the terms of our Framework agreement to deliver passengers within a given time period after picking up. This is up to a maximum of one hour within the City and County boundary and up to a maximum of 1.5 hours where the journey is out of County. The taxi company will decide the pick-up time on the basis of their knowledge and experience of traffic conditions etc. in order to deliver the passenger to their destination on time and within the mandatory time period. The scheduling process is entirely independent of the Council however is 
· Average journey cost per pupil
This information is not recorded by the Council, therefore this is a refusal under section 1.1 of the Act, information not held.
· Average number of pupils per vehicle
Work is tendered out by job and, unless specific instructions are given by the SEN team regarding shared occupancy (for example a pupil MUST travel solo) how the taxi companies schedule and deliver the passengers is their decision subject to maximum journey times, as stated above, being adhered to.  

This is therefore a refusal under section 1.1 of the Act, information not held by the Council.
· Total amount paid to each taxi company over the year
· Total amount spent on taxi fares for SEND pupils across the year

· I would like this information for each of the school years 2015-16, 2016-17, and 2017-18 please. 
The attached spreadsheet has information for academic years 2016/17 & 2017/18 only. Taxi journey requirements are reviewed on an ongoing basis.
The figures for 2017/18 exclude July 2018 transport as the information is yet to be recorded and invoiced for by taxi companies.

Prior to 2016/17, transport information was stored differently by the Council and therefore it would not be possible for us to extract the information for 2015/16 within the cost limit.
In order to extract this information we would need to go through each taxi invoice on the system.

As invoices for the academic year 2015/16 would fall into two financial years 2015/16 & 2016/17, we would need to look into both on the system.

We have approximately 500 invoices in each financial year.

Total Estimated Time = 500 Invoices X 2 Financial Years X 2 Minutes each to extract invoice and record information.

                                           = 2,000 Minutes

                                           = 33 Hours Minimum

Therefore, this is a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request will exceed the appropriate limit of 18 hours. 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

