Freedom of Information Act 2000 – highway defects
Your request for information has now been considered. The Council holds the information requested.
You asked:
1)
Does your local authority use a risk based approach to the repair of highway defects such as potholes?

Answer:
Yes
2)
If yes to Q1, when did you switch to a risk based approach? If no to Q1, what approach do you use?

We amended our previous risk based policy to accord with the new code on 2nd July 2018. The main change related to speed of response which changed from 24 hour completion to make safe/repair in up to 20 working days.
3)
How does your frequency of monitoring for highway defects, such as potholes, differ for different road types/carriageway hierarchy: as defined in Well-maintained Highways: Code of Practice for Highway Maintenance Management (e.g. motorway, strategic route, main distributor, secondary distributor, link road, local access road)?

Routine safety inspections carried out at frequencies as below, 99% are walked.
	Carriageway Category
	Frequency

	Strategic Route
	3 Monthly

	Main Distributor
	3 Monthly

	Secondary Distributor
	3 Monthly

	Link Road
	6 Monthly

	Local Access Road (Highway)
	6 Monthly

	Local Access Road (Housing Hard Area)
	Yearly


4)
In what ways is your authority alerted to or detect highway defects such as potholes?

Routine safety inspections, reports from members of the public etc. via customer Service Centre, online reporting, Love Leicester app.
5)
How do you categorise highway defects, such as potholes, and how are those categories defined?

Carriageway defects greater than 100mm are made safe that day, Category 1 repair.

Defects over 40mm are prioritised for repair depending upon frequency of inspection, speed limit on the road, road type and the position of the defect within the carriageway.

Category 2 – 2 working days, Category 3 – 5 working days and Category 4 – 20 working days.
6)
For identified highway defects, such as potholes, what are your intervention criteria? 

100mm or more Category 1 make safe repair.
40mm or more Category 2, 3 or 4 repair. 

7)
For the different highway defects categories identified, how quickly do you aim to repair them/what is the repair schedule once they have been entered into the system? 

Category 1 – same day make safe, Category 2 – 2 working days, Category 3 – 5 working days and Category 4 – 20 working days.
8)
Have your intervention criteria for highway defects, such as potholes, changed in the last 5 years? If so, please indicate when, and what the previous intervention criteria were.

No material changes have been made to the intervention levels in the last 5 years.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

