Freedom of Information Act 2000 – Youth Justice/Offending case management system
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Which software provider does your LA use to manage the performance of the Youth Offending Team and the case management of individual young people?
Answer:  The Integrated Youth Support Services (IYSS) module which is a small part of Capita One System 


2. What is the annual spend on support and maintenance and mandatory updates etc. to your current supplier?


It is imbedded as part of the overall System annual renewal that costs £153k per annum

3. Is the solution hosted internally/locally or delivered as a SaaS cloud hosted solution?


Hosted internally

4. What is the renewal date for the contract?
Renewal date is 31st March, but the contract does not end until 31/03/2024 (including extension options) 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


