Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1) The number of potholes reported to the council
2015/16 - 879, 2016/17 - 873, 2017/18 - 1047 

2) The number of potholes repaired
2015/16 - 5375, 2016/17 - 4756, 2017/18 - 4166

3) Amount of money spent on pothole repairs (£)
2015/16 = £591,750.95 

2016/17 = £780,683.97 

2017/18 = £703,846.74

4) Amount of money spent on pothole related compensation (£)
	Type
	2015 - 2016
	2016 - 2017
	2017 - 2018

	Vehicle Damage
	£1,512.40 
	 £967.16 
	 £6,781.72 

	Personal Injury
	£14,040.40 
	 £5,876.93 
	 £-   


5) The biggest pothole a) that you have dealt with and b) left outstanding in diameter? 
a) Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format and would require the manual trawl of all works orders for potholes

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
b) ) If a pothole meets our repair intervention levels it will be actioned and repaired, our policy is to carry out a permanent repair on the first visit wherever practical to do so. Only minor defects below intervention levels are left and monitored for deterioration on subsequent routine safety inspections.
Can I have data from the last three financial years and from questions 1-4 can I have the data broken down year on year.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

