Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:
1.What is the name of the organisation/service/authority you represent?
Leicester City Council.

2. If the information I am requesting is available elsewhere (eg, s21) please can you tell me where I can find it?
Not applicable.

3. What is the name of the software you use to manage, process and respond to complaints received? (if not applicable or available elsewhere enter N/A)
It is a module (small element) within our Corporate CRM platform, the supplier is FIRMSTEP.

4. How much does the software in question 3 cost? (if not applicable or available elsewhere enter N/A)
The costs for this element is not segregated from the CRM platform costs, however, the full annual subscription of the CRM platform is £35,946.

5. When is the software in question 3 due for renewal? (if not applicable or available elsewhere enter N/A)
It is part of the CRM contract that is for 10 years (including extension options) final end date is 31/12/2025

6. What is the name of the software you use to manage, process and respond to FOI/EIR requests? (if not applicable or available elsewhere enter N/A)
7. How much does the software in question 6 cost? (if not applicable or available elsewhere enter N/A)
8. When is the software in question 6 due for renewal? (if not applicable or available elsewhere enter N/A)
9. What is the name of the software you use to manage, process and respond to SAR requests? (if not applicable or available elsewhere enter N/A)
10. How much does the software in question 9 cost? (if not applicable or available elsewhere enter N/A)

In response to questions 6 – 10;
The software we use to manage, process and respond to both FOI & SAR requests is InCase Intelligence. The Software cost is £2406.65, which includes the annual licence & support – this is for 10 User Licences. The Software is due for renewal on 31.03.2019.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

