Freedom of Information Act 2000 – community care equipment
Your request for information has now been considered. The Council holds the information requested.
You asked:
This FOI request relates to the provision of community care equipment and services for the purpose of supplying, maintaining, servicing and retrieving community care equipment in the Leicester City Council area.

Leicester City Council currently manages an Integrated Community Equipment Loan Service on behalf of partners identified in response to Q7. To confirm, for the benefit of this response and in-line with the line of enquiry, we have provided information relating to the Leicester City Council element of this service only.
1. Please provide the names of private and public companies providing services under the scope of ‘supplying, maintaining, servicing and retrieving’ community care equipment in the Leicester City Council area.

Answer: Nottingham Rehab Supplies (NRS)

2. Please provide the KPIs of contracts or service level agreements relating to these service providers.

Please find attached the KPIs for this contract

3. If outsourced, how much is the community equipment services contract in your area worth?

The final cost attributable to Leicester City Council for the ICELS service was £650,406 in 2017-18

4. If managed internally, how much is the total expenditure on delivering community equipment services in your area?

N/A

5. How many product lines are provided through these services?

The service maintains an ever-evolving catalogue of equipment. During 2017-18, a total of 211 different product lines were provided via the service.

Please note that the data above relates to our ‘contract stock’ range of equipment. Where an individual is assessed is requiring equipment to support a health or social care need that cannot be met via this range of equipment, professionals can order bespoke or non-contracted items.

6. What volumes of products were supplied in the last year? And the last three years?
	Leicester City Council

	Items

	14/15
	15/16
	16/17
	17/18

	Total
	13984
	16328
	15834
	14129


7. Please provide the names of public organisations that Leicester City Council runs this contract for (such as health organisations, community service providers, CCGs).


Leicester City Council

Leicestershire County Council

Rutland County Council

Leicester City CCG

East Leicestershire CCG

West Leicestershire CCG
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


