Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds/does not hold the information requested.
You asked for:
1) Between July 2016 and July 2018, how many complaints were received by your local authority regarding landlords of private rented properties?
1610 to LCC’s Regulatory Services
2) How many of those complaints related to:

a) Failure to do repairs

b) Failure to return deposits

c) ‘Category 1’ hazards - please provide details.

d) Wrongful eviction

e) Rent increases

f) Other

Leicester City Council does not categorise service requests using these categories.  To provide the data requested would require reviewing each complaint/service request.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

3) During the same period, how many times did your local authority:

a) Carry out an inspection on a private rented property? 

737

b) Start legal proceedings against a landlord? Of those, how many resulted in a successful prosecutions, and if so please provide details including penalties.

              
 Two legal proceedings started and 2 successful prosecutions

	£1,270.00
	breach of Section 16 Miscellaneous provisions act

	£2,489.50
	Non-compliance of Improvement Notice


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

