Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds/does not hold the information requested.
Care Providers - supported living

1) How many care providers of Supported Living for adults with learning disabilities/mental health does the council have contracts with? If possible, please list these providers.

Accredo Support and Development Ltd

Advance Housing and Support Limited

Affinity Trust

Aspirations Care Limited

Bonney Care Agency Ltd

CareTech Community Services Ltd

Community Integrated Care

Creative Support

Evolving Care Limited

Lifeways

MacIntyre

Making Space

Pathfinders Community Support Ltd

Royal Mencap Society

Thera South Midlands

Total 15*

*Not every provider will work with both learning disability and mental health.

2) What is the highest hourly rate paid to providers for adult learning disabilities/mental health Supported Living Services? 

The current highest hourly rate on the Supported Living framework is £15.25 per hour (day/waking support) and £9.36 (sleeping).  

3) What is the lowest hourly rate paid to providers for adult learning disabilities/mental health Supported Living Services? 

The current lowest hourly rate on the Supported Living framework is £14.55 per hour (day/waking support) and £9.36 (sleeping).  

4) If a list of providers is available, please state the average hourly pay to each provider.

We currently have a single standard hourly rate to each provider under our supported living framework. Some providers still have a previous framework rate contracted on packages that are ‘called off’, although all will move over to the current framework in January 2019. We do not calculate averages between different rates. The current framework rates are:

	 Accredo Support and Development Ltd 
	
	£14.55

	 Advance Housing and Support Limited 
	
	£14.75

	 Affinity Trust 
	
	£14.55

	Aspirations Care Limited
	
	
	£15.00

	Bonney Care Agency Ltd 
	
	
	£14.55 

	 CareTech Community Services Ltd 
	
	
	£15.08 

	 Community Integrated Care 
	
	£14.55

	Creative Support  
	
	£14.76 

	 Evolving Care Limited 
	
	£14.95 

	 Lifeways Community Care Ltd 
	
	£14.85

	 MacIntyre 
	
	£14.90

	Making Space 
	
	£15.25 

	 Pathfinders Community Support Ltd 
	
	£14.55

	 Royal Mencap Society 
	
	£15.20

	 Thera South Midlands 
	
	£14.70

	
	
	
	
	
	


Accommodation classed as supported living:

1) A list of supported living accommodation providers (social landlords, voluntary providers, housing associations .etc) that the council has contracts with, or has individuals in placement with, that have a learning disability or mental health difficulty.

Please see response to Q1 that includes reference to all of our contracted providers. 

2) The highest rent the council pays to landlords for individual rents for tenants with a learning disability/mental health difficulty. £267.43 per week
3) The lowest rent the council pays to landlords for individual rents learning disability/mental health difficulty. £65.19 per week
4) If possible, please state the average rent (if not available - gross rent or other rent paid) to individual landlords for tenants with learning disability/mental health difficulty. Whilst we know the highest and lowest rent to hand, we do not currently hold this info on all properties. In total, there are over 600 properties within the portfolio for all service user groups, and as such we cannot collate this information.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

5) If known, please state whether the above rents are core rent or inclusive of service charges (gross rent). Amount cited are representative of gross rent costs
For your reference, the definition of 'exempt accommodation' includes: accommodation provided by a county council, housing association, registered charity or organisation where care, support or supervision is provided to the tenant/claimant. In this case, the FOI is particularly interested in 'supported living' services and accommodation which provides a care element, regardless of whether the care is provided by an external provider or someone associated with the landlord.

Reporting Caveats:

- Data not does include extra care. This is part of the LCC Supported Living portfolio but it tends to be older people and not the client groups mentioned

- The rent levels vary significantly dependent on the type of accommodation and what additional services are provided and included in the rent figure and who the landlord is ie/Local authority/Private or Registered Social Landlord.  There is legislation governing the setting of rent levels for each of these categories and also what a tenants eligible housing benefit level is and all this affects the rent levels set in our portfolio and is why the rents are so varied.   

- The majority of service users are likely to receive Housing Benefit for rent payments and this is how Supported Living rents are paid.

· Higher rent levels usually include additional services such as cleaning, decorating, provision of white goods, flooring and curtains, ongoing maintenance, CCTV, window cleaning etc, also the landlord if a Registered Social Landlord will provide an enhanced landlord function compared to other properties.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

