Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I write to make a freedom of information request concerning council tax.
1. Please supply a copy of your council’s procedure for dealing with unpaid council tax, including a timeline of when bailiffs are involved and bankruptcy charges filed.

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

The council’s Debt Policy can be found at https://www.leicester.gov.uk/your-community/council-tax/unpaid-council-tax/.  This also shows the order in which recovery action is taken and a flowchart with timelines between each stage of the recovery process.

2. For each of the past five financial years and the year to date to 15.10.2018, please provide: 

The number of individuals owing outstanding council tax in the following categories of arrears: £0-5k, £5k-10k, £10-15k, etc in 5k intervals up to £50k+?
These statistics are as at 31st March for each year.  It should be noted that the same individual may appear again in other years as council tax is an ongoing charge. *Note the 2018 numbers also includes individuals who are paying the current year’s charges by instalments.

	Year
	The number of individuals owing outstanding council tax



	
	£0-5k
	£5k-10k
	£10-15k
	£15-20k
	£20-25k
	£25-30k
	£30-35k
	£35-40k
	£40-45k
	£45-50k
	£50k+

	2013
	20659
	124
	10
	5
	3
	0
	1
	0
	0
	0
	2

	2014
	25325
	132
	18
	10
	3
	1
	0
	0
	0
	1
	2

	2015
	25761
	187
	27
	11
	2
	0
	0
	1
	0
	0
	2

	2016
	24350
	194
	34
	7
	4
	2
	0
	1
	0
	0
	1

	2017
	24577
	225
	35
	11
	6
	1
	1
	1
	1
	0
	1

	2018*
	99,558
	528
	104
	37
	17
	6
	8
	6
	5
	5
	19


* to date
3. Please state:

a)Total spend on bailiff recovery services 
Nil.

b)Total recovered council tax by bailiff providers

in each of the last five financial years, and the current financial year to 15.10.18
	Year
	Total recovered council tax by bailiff (enforcement agents) providers

	2013/14
	£2.462m

	2014/15
	£2.585m

	2015/16
	£1,796m

	2016/17
	£2.165m

	2017/18
	£2.324m

	1/4/18 to 15/10/18
	£1.150m


4. Please provide a list of all bailiff companies used by your council during the period specified above.
Bristow and Sutor and 

Rossendales Ltd

5. Please state: 
a) the number of individuals your council has brought bankruptcy charges against in each of the last five financial years, and the current financial year to 15.10.18.
Statutory demands issued to 5.  Petition served to 2. 

 
b) Please state how many of these bankruptcy charges that were successful 
One successful after petition.  One paid in full at bankruptcy hearing prior to order being made.


c) Please provide a list of all administration companies used by your council for the specified period 
Wilkin Chapman


d) Please state the total spend by your council on administration companies for the specified period. 
£52,475.98


e) Please state the total cost recovered following a successful bankruptcy charge.

Nil payments received for the successful bankruptcy.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

