Freedom of Information Act 2000 – BACS Payments / Direct Debit Software
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Who provides the organisations BACS payments and Direct Debit collection software? 

Answer: Corvid-Paygate
2. Please provide a list of your suppliers of the above software. 

As 1 above

3. How you came to the decision to choose these companies? 

As a result of a formal procurement process
4. Are these solution(s) hosted on premise or cloud hosted? 

Hosted on premise
5. Please provide expenditure on computer software used for Bacs payment processing and Direct Debit collection. For financial years 2015/2016 and 2017/2018. 

Corvid-Paygate Licence & Maintenance £6,385.00; £6,544.00;

6. When does your current contract(s) with BACS payment and Direct Debit collection software expire? 

30/04/2020

7. Will this service(s) be tendered and if so where? 

The council will access their options early 2020.  Should the result be a procurement then it would be advertised on www.sourceleicestershire.co.uk (which is where all opportunities are advertised)

8. What is the total value of your current BACS payment and Direct Debit collection software contract(s), including ongoing software annual maintenance value and over what period? 

Corvid-PayGate is just the annual Licence & Maintenance as 5 above. Barclays apply the charge (for processing), these charges are included with bank charges and not itemised separately and so we can’t report that element of the annual cost.
9. With whom does the organisation hold its primary bank account? 

Barclays PLC

10. Does the organisation, acting as a Bureau, provide Bacs processing on behalf on any other organisation? 

No – not registered as a BACS Bureau

11. What payments types does the organisation use? (e.g. Bacs Direct Credit), BACS Direct Debit, Faster Payments, etc.). 

BACS Direct Credit & Debit through Corvid-Paygate 
CHAPS / Faster Payments directly through Barclays

12. Who is the person responsible for BACS processing and Direct Debit collection software? 

- Name 

- Position 

- Telephone Number 

- Email
Carl Skidmore
City Information Officer

016 454 1166

carl.skidmore@leicester.gov.uk

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


