Freedom of Information Act 2000 – Assistive Technology
Your request for information has now been considered. The Council holds the information requested.
You asked:
· Does your Authority have a dedicated Telecare Team/Assistive Technology team – if yes, who is the Manager for this service and what is his/her email address?

Answer: 
The Head of Service for LeicesterCare and AT is Jagjit Singh Bains and his e-mail is: Jagjit.singh-bains@leicester.gov.uk
· If you do not have a dedicated Telecare Team/Assistive Technology team, who has responsibility for providing such a service in your Authority e.g.: is it outsourced to a private provider? If so, who is the provider?

N/A
· Does your Authority have a falls service? If so, who is the Manager for this service and what is his/her email address?

The Head of Service for the Integrated Crisis Response Service (ICRS) which is a social care crisis team integrated with community health which responds to fallers is: Jagjit.singh-bains@leicester.gov.uk 

· Are your authority reviewing telecare services/assistive technology at the moment? If so, what is the contact name of the person who is leading this review and what is the reason for reviewing these services?

No
· Is your Authority working together with your local NHS services to facilitate early discharges/transformation of community based services?  If so, who is the lead for such a service and what is his/her email address?

Yes, there is a review of community services. Jagjit Singh-Bains is the lead head of service for the community services review; Jagjit.Singh-Bains@leicester.gov.uk
There are also a number of joint working initiatives with NHS aimed at improving flow and discharging patients earlier.  Ashraf Osman is the lead head of service for this; Ashraf.Osman@leicester.gov.uk  

· Who has responsibility for the commissioning of Adult Social Care in your Authority, and what is his/her email address?

Kate Galoppi, Head of Service Contracts and Commissioning,

Email: Kate.Galoppi@leicester.gov.uk 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


