Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

1. What Software Systems are currently used by the Council (please identify each system if more than one is used) for:

• Programme and / or Project management?
Answer: Concerto - The Estates team use the project management Module in their Property Management System https://www.bellrock.fm/snapshot-fm-software-systems-2018-concerto-feature/
IT Services use their own developed in-house Work Planner system 

LLEP us their own Programme Management Solution from TMI Systems 

Anyone else involved in projects within the Council uses Microsoft Project 

• Risk Management recording and reporting
JCAD – LACHS


• Performance Management reporting
This is Part of the Core HR system – Safe Computing Limited

• Freedom of Information recording and tracking
Intec For business 

2. When do the contracts expire for each software system used? 
Please refer to the contracts log published online where this information is contained, using the supplier name as the search. Please see link to our open data page below:

https://data.leicester.gov.uk/pages/home/ 


3. Do you have any planned changes or upgrades of the software currently used? If so, when?
No, these are upgraded only if and when an upgrade is released under the support contract of each.

4. How much does each system cost including both the initial licence fee and the annual charge?
Please refer to the contracts log published online where this information is contained, using the supplier name as the search.

5. If you do not have a system how are programmes and projects managed currently?
Detailed in response to Q1 

6. How (which procurement route or framework) was the contract initially tendered and when was this tender awarded?
Please refer to the contracts log published online where this information is contained, using the supplier name as the search. Please use link supplied in Q2.

7. If no software or tendered contract is in place currently are you considering tendering or purchasing further software within the next 12 months? If so via which procurement route or framework would you be using?

N/A
8. How many users / licenses for each system have you purchased for each system? 
Concerto – Enterprise Site Licence 

Safe – Enterprise Site Licence 

Intec For Business– 10 users

TMI – 30 perpetual licences 

Microsoft Project – 14 

JCAD – LACHS – 10 users

9. Who is the person responsible for the identified Software Systems? Please provide full name, title and contact information if possible. 
IT procurement 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

