Freedom of Information Act 2000 – local housing company
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Has the Council set up a Local Housing Company? If so, please provide the trading name and the number of properties under management.

Answer:
Yes, the company is called Housing Leicester Ltd.  There are no properties currently under management.

2. What software do you currently use to manage repairs and maintenance for your properties?

None, as we have no properties managed by Housing Leicester Ltd.
3. When do the contracts expire on these products?

Not applicable as per Q2 above.
4. What housing software does the council use to manage its properties and tenants?

Northgate Housing by Northgate Public Services (UK) Ltd for Housing Stock and offices. 
Housing also use Grasp to manage repairs to properties (soon to be replaced by TotalMobile).
5. When do these contracts expire?

The Northgate contract expires in June 2020, although there is an option to extend up to June 2023.
6. What software does the council use to prepare its thirty year rolling business plans?

Northgate is used to generate plans for capital replacements.
7. Please provide contact details and email addresses for your social housing senior management team.
Peter Kandola (Housing Company)
Email: peter.kandola@leicester.gov.uk 
Suki Supria (Head of Service)
Email: suki.supria@leicester.gov.uk 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


