Freedom of Information Act 2000 – home care visits
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. How many home care visits of 15 minutes were commissioned by the council in 
a) 2018
949


b) 2017
1293
Please note that the volume of visits here will relate to a small number of individuals, as service users will often be in receipt of many calls across the year. For example, the 1293 home care visits of 15 minutes cited re 2017 actually relate to 75 individuals.  15 minutes calls are usually only used for ‘double up’s’ where two care workers are needed to hoist an individual.  
2. How many home care visits of five minutes were commissioned by the council in
a) 2018
0

b) 2017
0
Leicester City Council do not commission 5 minute home calls.

3. How many home care visits were missed in 
a) 
2018
691 
b) 
2017
2*
 
4. How many home care visits were late in 
a) 
2018
58,311 
b) 
2017
9,595*
To be classified as ‘late’, the Council identify where a call was delivered at least 30 minutes after the commissioned start time. 

5. Which firms were contracted by the council to carry out home care visits in 2018 and 2017
Below is our current Domiciliary Care framework, commissioned from November 2017:
Adaptus Care Ltd

Bluewood Healthcare     

Bonney Care Agency Ltd                

Care4U (Leicestershire) Ltd          

Carers Direct Homecare Ltd         

Choices Care Ltd               

City & County Care (Aspire UK)  

Direct Health UK               

Domiciliary Care Services (UK)    

English Rose Care             

Evolving Care Ltd              

Family Care Agency Ltd  

Fosse Healthcare Ltd       

Help at Home (Egerton Lodge) Ltd            

HH Care Ltd        

Mi Life Care Services Ltd               

Nationwide Care Services Ltd                      

Private Homecare UK Ltd              

Sevacare UK Ltd 

UK Care Team Ltd             

Westminster Homecare Ltd   
* Our current domiciliary care framework started in November 2017. Due to the way our systems are configured for reporting, we are only able to provide 2017 data for November and December 2017. 
For any data before November 2017, we would have to manually trawl through every providers’ returns for each month and this exercise would exceed the cost limit prescribed in the Freedom of Information Act.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined whether held, located, retrieved, extracted and prepared relevant information to answer your request within the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


