Freedom of Information Act 2000 – domiciliary care
Your request for information has now been considered. The Council holds the information requested.
You asked for:
1) Information regarding the tariffs or fee structure paid to independent providers of domiciliary care, to include the specific rates paid currently, and previously back as far as 2014.
Answer: 
Leicester City Council have procured a framework agreement with a number of home care providers using LOTs to underpin contractual arrangements for different service provision areas. The Framework Agreements were re-procured during 2017, with new contractual arrangements coming into effect on the 9th October 2017. 

The previous contractual framework had 4 lots for different services, each provider at tender provided a price per hour for these services within a minimum/maximum price window supplied by the Council. Not all providers provided services on all LOTs. The table below shows the average price across all providers for each LOT per financial year:

	Lot
	2014/15
	2015/16
	2016/17
	2017/18*

	Generic
	£12.31
	£12.58
	£13.46
	£13.89

	Specialist
	£12.66
	£12.96
	£13.84
	£14.27

	Acquired Brain Injury
	£12.65
	£12.94
	£13.82
	£14.25

	Extra Care
	£12.75
	£13.00
	£13.88
	£14.31


* Until 8/10/2017

As stated above, The Framework Agreements were re-procured during 2017, with new contractual arrangements coming in to effect on the 9th October 2017, and the number of LOTs reduced from 4 to 2. Additionally, a ‘per day’ rate for sleep-in arrangements, and ‘weekly’ live-in rates were added. The table below gives the average price across all providers for each LOT / Service:

	Rate
	Year / LOT

	
	2017/18*
	2018/19

	
	Generic
	Complex
	Generic
	Complex

	Hourly Day / Waking Night Support
	£14.30
	£14.83
	£14.82
	£15.35

	Sleep-in Support (per shift)
	£87.58
	£85.05
	£92.26
	£89.73

	Live-in Support (Per week)
	£950.18
	£987.15
	£985.09
	£1022.06


* From 9/10/17

2) The processes or protocols for identifying and commissioning suitable independent domiciliary care providers.
The process for identifying suitable independent domiciliary care providers for the Framework is through a formal Invitation to Tender process and procurement exercise in line with Public Contract Regulations 2015. The opportunity to tender is advertised online and open to any prospective provider. The Framework award criteria is on the basis of 80% Quality and 20% Price. Through the procurement process, the successful providers are ranked on the framework according to their overall tender score. 

The City Council has a Brokerage Team, responsible for finding and securing placements with individual providers for service users. The Brokerage Team receive an assessment of need, and support plan. 

A package briefing (detailing the service users requirements) is sent to the framework providers. Providers then reply with an offer based on whether they are able to meet the service user’s needs, have capacity, and are able to meet their preferred call times.  

Once all offers are received, the Brokerage Team will liaise with service users (or their representative) to seek their preferred provider.  If the service user / representative declines to make a choice and asks the Council to do this, the package is awarded to the top ranked provider making an offer. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


