Freedom of Information Act 2000 – Penalty Charge Notice, Policy and Guidance
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. I would like to request a copy of all policy and guidance documents that are available to council officers who are tasked with considering the question of whether a Penalty Charge Notice should be cancelled. For the avoidance of doubt, this request covers any policy that is published or otherwise publicly available, plus any internal council guidance or policy that is only available internally to council staff (such as any internal policy that outlines in what circumstances the council may exercise its discretionary powers to cancel a PCN).

Answer: 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain: 

· Traffic Management Act 2004 – Statutory Guidance 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/609788/statutory-guidance-local-authorities-enforcement-parking-contraventions.pdf
· Blue Badge Booklet 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/638526/blue-badge-rights-responsibilities.pdf
· Highway Code http://www.highwaycodeuk.co.uk/uploads/3/2/9/2/3292309/the-official-highway-code-with-annexes-uk-en-12-04.pdf
· Parking Enforcement Guide 
https://www.leicester.gov.uk/media/183862/parking-enforcement-guide-2018.pdf

2. Please could you also disclose the training material that is used to train the council officers who make decisions regarding the cancellation of PCNs. This should cover only training material that is directly relevant to their role in deciding whether a council PCN should be cancelled, any other training material (such as generic council training, health and safety, GDPR or training related to other roles or functions) is not within the scope of this request.

Again for the avoidance of doubt, both queries above cover policies and training material available to council officers who deal with informal representations, formal representations and appeals to the tribunal.

As above, this document is already in the public domain i.e. the Council’s website:
· Parking Enforcement Guide https://www.leicester.gov.uk/media/183862/parking-enforcement-guide-2018.pdf

Please note, Officers will also check a variety of other information or legislation depending on the circumstances or extenuating circumstances advised of.  
At any stage of the legal process, informal or formal, the Council will investigate and always take into consideration an individual’s circumstances.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
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