Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Could you please supply me with the following information in relation to any sports facilities with changing rooms which are owned or run by the council?

1) If you have introduced mixed-sex changing or showering facilities, please provide a copy of any risk assessment or equality impact assessment carried out.
The Council does not hold this information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
We have not introduced or refurbished our changing rooms to mixed-sex changing facilities.  However, two of our centres were designed/constructed with mixed sex facilities; Cossington Street Sports Centre has mixed cubicles poolside and Braunstone Leisure Centre has a mixed village changing area for swimmers.

2) Do you provide training for staff on recognising spy cameras and, if so, what percentage of staff employed at your sports facilities have received this training? What procedures do you have in place to check that a spy camera is not installed either by a member of staff or the public?
We do not provide formal training on the recognition of spy cameras; however, staff do complete Building Responsible Officer training that includes Health and Safety inspections.

The changing rooms are checked on a regular basis when lifeguards are on rotation from the swimming pool. On average this rotation takes place every 40 minutes.

In addition, the changing room cubicles and wider area are subject to a more in-depth inspection monthly as part of our Health and Safety procedures.


3) Please provide details of the procedures you have in place to prevent inappropriate behaviour in mixed-sex facilities (for example, voyeurism, nudity in communal areas).
The changing rooms are checked on a regular basis when lifeguards are on rotation from the swimming pool. On average this rotation takes place every 40 minutes.


4) Are statistics maintained to monitor complaints and compare the type and number of complaints to those prior to the introduction of mixed-sex facilities? If so, please provide this data and any analysis which has been carried out.
Not applicable as we have not converted single-sex changing rooms to mixed-sex changing facilities.

5) For outsourced sports facilities what provisions are included in the contract to ensure that changing and showering facilities protect the privacy, dignity and safety of all customers?

Not applicable, the leisure centres across the city are not outsourced, they are operated by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

