Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
1) Are electrical appliances recycled or re-sold by your local authority when collected from households or deposited at your recycling facility? (please specify)
Answer: 

Both, depending on whether the electrical appliances are collected as waste or donated for reuse. There are several different routes by which electrical items are collected from residents:
· Residents can dispose of waste electrical appliances by booking a bulky waste collection or by depositing them at our household waste recycling centres (HWRCs). Waste electrical items disposed of in this way will be recycled. The items will be collected at the HWRCs which are registered Designated Collection Facility (DCF) for waste electrical and electronic equipment (WEEE). The items are then sent for reprocessing at a range of approved authorised treatment facilities (AATFs) for WEEE as designated by our WEEE compliance scheme. 
· Householders can request collection of items for reuse by the council’s partner, Leicestershire & Rutland Reuse Network (LRRN). Information about this can be found at the council’s website at https://www.leicester.gov.uk/your-environment/recycling-and-waste/reduce-and-reuse/reuse-furniture-bank-scheme/. LRRN can be contacted directly by telephone or email, to arrange collection of fully working reusable items. 
· At one of recycling centres we also have a reuse shop which will accept selected electrical items donated for reuse. The reuse shop is operated by a charity, LOROS. LOROS use qualified staff to do PAT testing on all equipment to be sold.


2) How are they processed?

a) They are recycled i.e. broken down into recyclable parts on-site or by a contractor off-site (please specify)
Applies to Waste Electrical & Electronic Equipment (WEEE) from bulky waste collections and items disposed at the Household Waste Recycling Centre’s (HWRC’s). The Waste Electrical & Electronic Equipment is not broken down on site; it is sent off to an Approved Authorised Treatment Facility (AATF) as described above where the items are treated for recycling.


b) They are recycled for re-use i.e. broken down into parts and re-used in other electrical products
c) They are re-sold for re-use as a second hand electrical good for sale without being broken down
Q’s b and c applies to electrical items donated to the LOROS reuse shop and deemed suitable for resale.  Some items can be broken down and parts sold separately i.e. hoover adaptors, hoses etc.

d) Other – please specify
Applies to items reused through the Leicestershire & Rutland Reuse Network (LRRN) furniture bank scheme. Items arranged for Leicestershire & Rutland Reuse Network collection are inspected by Leicestershire & Rutland Reuse Network staff. If it is fit for reuse, it is taken to the Leicestershire & Rutland Reuse Network warehouse. If the items are not fit for reuse, Leicestershire & Rutland Reuse Network decline the donation and suggest a bulky waste collection via the Council.

3) Who processes them? (E.g. local authority, contractor, re-manufacturer, second hands retail store)
· WEEE from bulky waste collections and household waste recycling centres: process as described above, processed by the AATFs nominated by the WEEE compliance scheme.

· Donated electrical items deemed suitable for resale at the LOROS reuse shop are processed by LOROS.

· Goods collected by LRRN that are fit for reuse are taken to their warehouse to be safety tested, function tested, and PAT tested by a qualified person.


4) If re-sold, are the items checked for a) electrical hazards and / or b) if they are recalled electrical products prior to their sale? If so, who undertakes this task?
a) All items sold by LOROS are visually safety checked, function tested if applicable and PAT tested prior to resale.  Microwaves are also radiation tested.

b) If items are marked as returned or recalled due to a safety issue they will not be resold, however individual items donated will not be checked if recalled by the manufacture.

Goods collected by LRRN that are fit for reuse are taken to their warehouse to be safety tested, function tested and PAT tested by a qualified person. If appliances fail these tests, they are transported to the local household waste site. 


5) Do you know where the electrical items are re-sold?

a) Sold at a goods auction (please specify) 
b) Sold/given to a charity
c) Sold to consumers directly (online/in person/at your recycling site) (please specify)
d) Sold at a local market place
e) Don't know 
f) Other – please specify 
c) Items segregated for resale by LOROS will be sold in LOROS’ own shops. Excess items or items which do not sell within the shop, will be passed on to a contractor who will reuse if possible or recycle any remaining goods.

f) Items that have been checked and tested by LRRN and are fit for purpose are then re-sold to the Council or other local authorities.


6) What advice is available to consumers from your local authority on:

a) recycling of electrical goods and how they are disposed of (e.g. broken down etc)
Leicester City Council provides information to householders of how to dispose of a range of waste items. This advice can be found at https://www.leicester.gov.uk/your-environment/recycling-and-waste/bulky-item-collections/ and https://www.leicester.gov.uk/your-environment/recycling-and-waste/recycling-centres/ . The council does not provide detailed information about how each waste type is disposed of or broken down.


b) resale of electrical goods (e.g. where they are sold)
We do not provide information about resale of electrical goods with the exception of the promotion of our Gypsum Close reuse shop run by LOROS; that information can be found here https://www.leicester.gov.uk/your-environment/recycling-and-waste/recycling-centres/reuse-shop/
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

