Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Please can you send me the organisation's Local Area Network (LAN) contract, which may include the following:

• Support and Maintenance- e.g. switches, router, software etc
• Managed- If this includes services than just LAN.

1. Contract Type: Managed or Maintenance
Maintenance & Software.

2. Existing Supplier: Who is the current supplier?
CDW UK Limited.

3. Annual Spend for each supplier: What is the annual average spending on the supplier above? If there is more than one supplier please split the annual averages spend for each supplier.
£61K.

4. Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
3500.

5. Number of Sites: The number of sites, where equipment is supported by each contract.
8.

6. Hardware Brand: What is the hardware brand of the LAN equipment?
Cisco.

7. Contract Description: Please provide me with a brief description of the overall contract.
Cisco LAN & Palo Alto support services. 

8. Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include.
3 years plus 1 +1 year = 5 years.

9. Contract Expiry Date: When does the contract expire?
30/06/2023.

10. Contract Review Date: When will the organisation is planning to review the contract?
30/05/2021 (I month in advance of first extension option)

11. Responsible Officer: Contact details including name, job title, contact number and email address?
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release.

If the LAN maintenance is included in-house please include the following information:
Not applicable.

1. Hardware Brand: What is the hardware brand of the LAN equipment?
2. Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
3. Number of Sites: Estimated/Actual number of sites the LAN covers.
4. Responsible Officer: Who within the organisation is responsible for LAN please provide me with contact details including name, job title, contact number and email address?

If the contract is managed by a 3rd party e.g. Can you please provide me with
Not applicable.

1. Existing Supplier: Who is the current supplier?
2. Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
3. Number of Sites: Estimated/Actual number of sites the LAN covers.
4. Contract Type: Managed, Maintenance, Installation, Software
5. Hardware Brand: What is the hardware brand of the LAN equipment?
6. Contract Description: Please provide me with a brief description of the overall contract.
7. Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include.
8. Contract Expiry Date: When does the contract expire?
9. Contract Review Date: When will the organisation is planning to review the contract?
10. Responsible Officer: Who within the organisation is responsible for each of these contract(s) please provide me with contact details including name, job title, contact number and email address?

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

